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o CGDP Portal DPP-Manufacturers
Topics

In this training session you will learn about the Coverage Gap Discount Program (CGDP) Portal Direct Payment
Process (DPP)-Manufacturers.

This training will introduce you to the following topics:

1. Introduction of the new CGDP Portal DPP
2. Access to the new CGDP Portal DPP
3. Learning to navigate through the new CGDP Portal DPP

4. Common Icons and Links available throughout new CGDP Portal DPP
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CGDP Portal DPP-Manufacturers
Introduction

The CGDP Portal DPP portal is designed to assist Manufacturers with processing CGDP payments to Medicare
Part D Sponsors. This system allows Manufacturers to review invoice line items and initiate bank-to-bank
Automated Clearing House (ACH) transfers for invoice line item payments due to sponsors, similar to the way an
online banking customer pays a monthly bill.

The CGDP Portal DPP will provide functionality for the following:

. Invo?ce review *  Invoice payment selection

*  Invoice payment deferment «  Batch Invoice payment selection
*  Automatic payment confirmation Payment receipt review

* Invoice dispute filing «  Reports retrieval

The CGDP Portal DPP will become the active system starting with the 2015 Q2 reporting period. Quarter 2 2015
invoices, which will be distributed on August 31, 2015
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O CGDP Portal DPP-Manufacturers
Login

The information entered into the CGDP Portal Login page is the credential information currently used to
access the CGDP TPA Mailbox.
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Coverage Gap Discount Program

User Id: |}{F’#### |
Pazzword: |################ ® |

'_;g_-J

Once complete, select the Login button to continue to the Home page.



CGDP Portal DPP-Manufacturers
Login

There has been an additional level of security added to the Portal. All users will be required to answer security
questions when logging on for the first time. Additionally, users with Payment Initiation privileges will also
need to enter a PIN when signing on.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMMS
CENTERS FOR MEIMCARE & MEDICAID SERVICES

AOCCLERIAN GROUP COMPART

Coverage Gap Discount Program

Due to system security reguirements your account will need to be updated with
the information below. Please complete the form to proceed.

Enter PIN: [ssss |

Retype PIN: [eeee |

Question #1: |What are the last five digits of your driver's licence number? ~

Answer #l_:loo... |

Question #2: |‘\Nhat primary school did you attend? v|

Answer #2:'0........... |

Question #3: |In what town or city did your mother and father meet? ~

Answer #3:|cooooooooo| |

Save




O CGDP Portal DPP-Manufacturers
Login

For each subsequent sign on, one of the chosen security questions will be randomly chosen.

O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CM s

Coverage Gap Discount Program

User Validation

Due to system security requirements you will need to answer the
question below to gain access to the application.

What primary school did you attend?

Answer: |essses
Validate |




The option is also available for the user to change their security information through the functions located
under the My Profile link.

%C' Contact Us |[My Profile || Logout | Help | Reporting
PALMETTO GBA. CMS
CENTERS FOR MEDICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY
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Coverage Gap Discount Program

Logged on as
Account Maint ce

Change Password
Two-Factor Authentication
Update PIN

P
M
mALMETTO coa. cCcnmas

Cowverage Gap Discount Program

Logged on as
PIM Modification

old PIM: |

Mew PIN: |

Retype Mew T |
PIM: L

Sawve Cancel
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CGDP Portal DPP-Manufacturers
Navigation: Home Tab
Tabbed Region

The Home tab allows Manufacturers to access all areas of the CGDP Portal DPP system and begin research and
work with distributed invoices.

Once login access is granted and completed, the Home tab will appear.

CMS Contact Us | My Profile | Logout | Help | Reporting

T B A . S W T

PALMETTO GBA,

LEram SN St

Home Reporis —

Manufacturer Portal Coverage Gap Discount Program | weicome o Coverage Gap Discount Portal where you
= : = _ y can imitiate a payment, check the status of pavments
Corporate ID: P Number R.cpamng Period: sta.rus. 0 and receipt of payments as well as view vour reports.
S T a—
For payment functions, start by selecting a line stem
from the list to the left of this message.
Corporate [D P Number Reporing Period Stams Select
gl o1 ) . . o
XPede Pt 201401 53 a.!.la.blu: - Available - Invoice 15 ready for payment initiations
XPggas P 5885 201402 Available O Failed - One or more items has an unsuccessful
XPoghd P #865 201403 Available O pavment attempt
Incomplete - One or more items have not been paid
Pending - All line items have been inthiated

successfully
Successful - All ine items have been paid
successfully

The available tabs appearing on the page are the Home tab and the Reports tab



CGDP Portal DPP-Manufacturers

O Navigation: Home Tab
Tabbed Region — All Tabs

To access all available functions of the Direct Payment Portal, selection of a distributed invoice must be
performed.

In the example presented, a distributed invoice line for the reporting period of 201403 has been selected by
populating the radio button in the Select column. This action activates the Payments tab, Completed tab and
Receipts tab, as well as keeping the Home tab and Reports tab available for selection.

ALmETrO ams @_ﬁn Contact Us | My Profile | Logout | Help | Reporting
HGITE Py maents Compketen Rat sipls Repoits —

Manufacturer Portal Coverage Gap Discount Program

Corporate 113 P Number Reporting Penod Suatus: 0 Welcome to Coverage Gap Dhscount Portal where vou
LT R | Prammm | [ANY | AMNT o can wunate a pavment, check the stans of paveents
and receipt of payvments s well 58 view vour repodts
For payment funchons, stan by sclecting a line dem
Compornie [T P Nuamber Repomming Penod Siatus Seles from the list 1o the lefl of this message
XPrrow Pirwer 201401 Acvcailable
XPFren P FrEy 203402 Accaalable
KE#eve ] 201403 _Available =
Available = Invoice s ready for pavenent il sions

Failed - One or more items has an unsuccess ful
Ay TRenl astcmupt

Incomplete - One or more iiems have not been prad
Pending - All line items have been inimiated
successfully

Sucoranfil - All line itemas have been pasd
succesafully




CGDP Portal DPP-Manufacturers
Navigation: Payments Tab

Selecting the Payments tab allows the user to review and process payment information for invoice line items by Part
D Sponsor Contract Number.

On this tab, Manufacturers can process invoice line item payment initiations, defer invoice line item payments,
create batch payment initiation text files and process stop payments.

PALMETTES &R, (T::-"-“—-—"-"“-- Contact Us | My Protile | Logout | Help | Reporting
Home Payments | Completed Receipts Repars =
Manufacturer Portal CGDP Payments  inveiced Reporting Period: 201402 Pavments due 6/30/2014
[ Contract Number: [ANY | Corporate [D: XP1__5 P Number: [P1_5 | o l a t In te
- Total Invoiced 4509374.69
L Inicime AN Total Failed 0.00
- Previous =
Cantract Invoiced Initiate - Taotal Deferred 13.53
MNumber Ami. D-a*{::.r:;d A Pavment e S Total Pending 0.00
= Total Successful 0,00
HO_4 8031.77 0.00 2nerzona 1
-= E ) o Total Available 4509360 .86
HO__§ 775.07 0.00 [12nez014 L_:‘l (|
HO__0 190.05 0.00 [znezo1a = O
HO__4 3253.39 0,00 [1znezo1a 7= O
HO__8 495.13 0.00 [znemo14 = O [ Opioad |
HO__4 1095.71 0.00 [1znez014 | B O
HO__2 2309.61 0.00 [12nezo1a =] O
nm S
Hﬂc 3 25607 59 000 2652014 &l [1 =
[ Updare All | 12M19/2014 bl
pda | e Bttt B E _
Pending Transactions D
[Contract Number Authorization Amt. Date Submitted Payment Date Stop Payment
[N data

I-'i-...-'i IOt = )




CGDP Portal DPP-Manufacturers
Navigation: Completed Tab

Selecting the Completed tab allows the user to review completed payment information for invoice line items by
Part D Sponsor Contract Number.

On this tab, Manufacturers can review the status of completed payment processing for initiated or deferred
payments.

PALMETTS ana. C::..__.“.......-... Contact Us | My Protile | Logout | Help | Reporting
Home Payments Completed Recelpls Reports —
Manufacturer Portal CGDP Payments  isvoiced Reporting Period: 201402 Payments due 6/30/2014

I Contract Nember: [ANY | Corporate ID: XP1_5 P Number: |[P1_5 ~| o I Pavment In tion
= Total Invoiced 4509374.69
L Inatiate Adl Total Failed .00

- Previous e
Contract Invaoiced Inmitiate " Total Deferred 13.83
MNumber Ami. ma{:'::f Fayment Date Payment Defer Failed Total Pending 0.00
Total Successful 0,00
e af 7 - 121 14

= ot 288 U12/16/20 E ‘u "~ Total Available 4509360, 86

HO__8 775.07 0.00 121162014 75 (]

HO__0 190.05 0.00 (12162014 =] (]

= s 0o U 218/2014 =l - L ttacion TUglead

HO__8 495.13 0.00 [12/16/2014 = O Browse.. | (e )

HO__4 109571 0,00 (1211672014 = O

HO_2 2309.61 0.00 [12/16/2014 ™ O .

H;:: 3 25897 69 000 .12|'1'|3.l'2D14 I Hl. 1 5

[ & e All [ 1211972014 Cob e
pdate Al | il E—
Pending Transactions D
F.;.‘untracl Number Authorization Amt. Date Submitted Payment Date Stop Payment
o data




CGDP Portal DPP-Manufacturers
Navigation: Receipts Tab

Selecting the Receipts tab allows the user to review negative invoice line item information for updated invoiced
line items by Part D Sponsor Contract Number.

On this tab, Manufacturers can review the status of payments due back from Sponsors.

. ‘ M s Contact Us | My Protfile | Logout | Help | Reporting
PALMETTO GaA, e o o
Home Payments Completed Receipts Reports -
Manufacturer Portal CGDP Receipt Status Invoiced Reporting Period: 201403
’ Contract Number: [ANY | Corporate ID: XP #### P Number: P#g#d v 0 ] Pavment Information
Total Owed 34425041
Total Recervad 0.00
Contract Invoiced Amt. Pavment Date EFTID Status Total Deferred 0.00
Huwen 0.04 CGl403a70s Hagra Outstanding | | Total Outstanding 344250.41
H##wd 64.02 CG1403 5845 Hagne Qutstanding
Heses 358.64 CGl40385#8 Hanag Outstanding Received - Payment 15 in your account
Hesss 36.09 CGl4038sasHasus Outstanding Pending : Payment has been iqit_iaxed
Hesss 386.06 CG14038845 Hasss Outstanding m:mi' No payment ;:11;‘2'1
Susss 619.65 CG1403 8845 Sesss Outstanding N -
Hasss 2651.32 CGl4038488 Hases OQutstanding Failed - One or more items has
an unsuccessful payment attempt




O CGDP Portal DPP-Manufacturers
Navigation: Reports Tab

Selecting the Reports tab allows the user to review/submit four types of reports for distributed invoices.

On this tab, Manufacturers can select one of four report views which allow the review of compiled Invoice

information reports, detailed Data reports, submission and review of Dispute requests and review of successful
or failed Batch upload files.

In this example, the Reports tab defaults to Invoice reports.

. Contact Us | My Protile | Logout | Help | Reporting
PALMETTO GBA
B EOULISA S 550" T

Home Reports =
i C t Cutoff Calend

Manufacturer Portal CGDP Reports ——

_ _ _ _ _ Reporting Period 201403
[# tnvoice O Data O Dispute () Batch () Sponsor 1099 Information ] Invoice Paid by 01/1272014
Invoice Dhstribution  12/04/2014
(ComorateID:  XP#### V] P Number. [P #### V] Q | |Dispute Submission 02032015
Dispute Distribution  04/04/2013

Corporate ID P Number Reporting Period Date Loaded Download Last Download
XP gsus PH#HE 201403 12:29/2014 O
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' CGDP Portal DPP-Manufacturers
O Portal Icons and Links

There are recurring icons and links throughout the CGDP Portal DPP that appear on the functional tabs in the
system.

Calendar icon provides an expanded calendar that allows users to select future
months and dates.

Contact Us link provides contact information for the TPA Operations Team

Contact Us

Help link provides access to system error codes and descriptions generated
@P during the payment initiation process
Logout link provides one-click access for logging out of the Web Portal DPP

Logout ——

My Profile My Profile link provides the ability to enter and review business contact

profiles
Q Next Pageicon provides access to move forward to next page in document
Q Prior Page icon provides access to return to prior page in document, when

available

Printer icon provides users with displayed information formatted in a
Microsoft Excel file.




CGDP Portal DPP-Manufacturers
Icons and Links Locations

In this example, the Calendar, Next Page, Prior Page and Printer icons and Contact Us, My Profile, Logout,
Help and Reporting links are displayed on the Payments tab.

CALMETTO oRa. Contact Us | My Protile | Logout | Help | Reporting

Home Paymenis Completed Receipts Reports
Manufacturer Portal CGDP Payments  inveiced Reporting Period: 201402 Payments due 6/30/2014
[ Ceontract Number: | ANY Corporate ID: XP1__5 P Number: [P1_5 +| S 1™ ] Pavment Information
Total Invoiced 4509374.69
Oinitisse All Total Failed 0.00
s Previous -
Contract Invoiced Imitiate ~ Total Deferred 13.83
MNumber A, Rm::l S st L ate Payment e e Toinl Pending 0,00
Teral Successfiul 000
HO_—4 BO31.77 0.00 1201 14 (|
l 620 E Lo Totml Available 4509360.86
HO__8 775.07 0.00 [12nez014 = O
Ho__0 190.05 0.00 [12ne@014 = (]
HO—4 3253.39 0.00 [1znemo1a E| O
HO__& 49513 0.00 [1z2116r2014 = O =3
HOo_4 1095.71 0.00 [12nemo14 = O
HO__2 230961 0.00 1211872014 = ] (- e
1-1:‘:‘ 3 25697 69 0 00 [1zn&za1a =l ) -
[ Update A1l [12/19/2014 =] ;
Pending Transactions Q
Contract Number Authorization Amt. Date Submitted Payment Date Stop Payment
[No data




CGDP Portal DPP-Manufacturers
Icons

Examples of the Calendar icon, Next Page icon, Prior Page icon and Printer icon are listed below:

The Calendar icon expands
to allow users to select
future dates for processing:

Pavment Date

The Next Page icon allows users to move to the next page of data:
[ Contract Number: |ANY |  Corporate ID: XP#### P Number: |P#§#% v

O

The Prior Page icon allows users to return to the former page of data, when
available:

1

12/31/2014
@ January 2015 E{
Sun| Mon || Tue| Wed | Thu EI Sat
1 2 3
4 3 6 7 g 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 2B 29 30 31
|Go To Today| [Close!

[ Contract Number: | ANY V|  Corporate ID: XP#### P Number: |P#### v

00 |

The Printer icon allows users to print the data visible on the screen in Microsoft

Excel format; .

(]
Home Insert Page Layout Formulas Data Review View & o o @ 23
& i o A s = = = e K T AutoSum v Ap
Ba- 11 A A =[;] B =1 Wrap Text a = - 7 jtj]
Paste B 7 U~ y- A = = = | <= += | 53 Merge & Cente - Boa ;00 | Conditional Format Ce rma Sort & Find &
* = — E & =S| F 5| dHes e 3 : " | Formatting - as Table - Styles 2 Clear - Filter = Select
Clipbeard Font Alignment Number Editing
D4 - fe | 01/09/2015 v
B D G H ] 15
1 CONTRACTID  INVOICEAMT  PREVIOUS DEFERRED AMT  PAYMENT/FAILED DATE FAILED DUETO
2 W 72.36 "0.00 01/09/2015
3 Hewss ‘312482 "0.00 01/09/2015
4 |HEse '57908.55 "0.00 01/08/2015
5 | Wi "2956.23 "0.00 01/08/2015
6 Hewss "9474.39 "0.00 01/09/2015
7 Hesss 262 "0.00 01/09/2015
8 | Wi "109847.47 "0.00 01/08/2015
9 W "12961.88 "0.00 01/08/2015 )
'rnr\n | A I- —
W 4 b bl CGDP Payments ~ Total Payment Information . %J »
Ready | | EOE 00— J




O CGDP Portal DPP-Manufacturers
Links

Examples of the Contact Us link and the My Profile link are listed below :

The Contact Us link provides contact information for the TPA Operations:

A

F'ALIIHE.'I:Tl_:h G_FJ-A
Contact Us

For any questions regarding the use of the Portal, please call TPA Operations at
1-877-534-2772 and select Option 1, or email at tpaoperations@tpadministrator.com

The My Profile link allows users to update their password, PIN and security questions.

Coverage Gap Discount Program
Logged on as XP—.00

Account Maintenance
Change Password
Two-Factor Authentication

Update PIM




CGDP Portal DPP-Manufacturers
Links (continued)

Examples of the Logout link and the Help link are listed below:

The Logout link provides a one-click exit from the Manufacturer Portal to the Login screen

-
)
T
PALMETTO GBA,

A EELEMAN m e e S e

Coverage Gap Discount Program

User Id: | |
Password: | |

-“r (N T] .

The Help link directs the user to the TPA Operations websites New Direct Payment Process Information section.

QO PALMETTO GBA.
A CELERIAN GROUP COMPANY
i s
HOME CONTACT US ARCHIVES MAMAGE LISTSERV PROFILE
Coverage Gap Discount Program Third Party Administrator / TPA Drug Manufacturer / New Direct Payment Process... -
CGDP Calendar f =
CaDP Recondliation TPA Drug Manufacturer -
. ‘New Direct Payment Process Information
EFT Information [ 3
Freguently Asked Questions f
Invoice Reconciliation Information SIEE e s e DBJLHNE0LS
HPMS Memo: Payment of Outstanding Coverage Gap Discount Program payments 07/15/2015 A
Listserv Announcements 1099 Record Layouts 05/11/2015 A
Manufacturer Disputes Dispute Response Report Spreadsheet Download Instructions 05/11/2015 -
- +

New Direct Payment Process Information Manufacturer Portal Direct Payment Process (DPP) Users Guide 05/06/2015

) Sponsor Portal Direct Payment Process (DPP) Users Guide 05/06/2015
Quarterly Invoices CGDP Portal = 04/20/2015
Quarterly Invoices Payment Confirmation HPMS Memo:Updates on the new Medicare Part D Coverage Gap Discount Program Direct Payment  03/26/2015
References Process
Webinar Information




CGDP Portal DPP-Manufacturers
Links (continued)

«  The Reporting link provides a readable version of the data/detail report in Microsoft Excel.

@O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA.

A CELERIAN GROUP COMPANY

Coverage Gap Discount Program

Invoice Line Item Reporting

[ corporate ID [ P Number [ contract Mumber [ status
[] rReporting Period [ Invoice Amount [J payment Status Date

Select P Number m
Select Contract ID [~

Select By Status of
201501 K%

Invoices

Reporting Period

Summary Report for P

Number:
Reporting Pariod
Manufacturer Status

Run Manufactu ummary Query

Do you want to open or save XP__00_detailed_reportadsx from a70lppaltedi003.a70adexmed.com? Open save | w|[ canca | x

Insert  Pagelayout  Formulas  Data  Review  View
o M cut — = B, = = AutoSum
Calibri =111 A =1 Wrap Text General g F K - -
0 Ao = 5 = E I #
Paste ) B 7 U- . ] Merge & Center = < o, s | %0 08| Condtional Format Cell | Insert Delete Format Sort& Find &
- < Format Painter = t Gl At LR 00 =0 o rmatting * as Table » Styles ~ - - - 2 Clear = Filter~ Select~
Clipboard & Font | Alignment il HNumber | Styles | Cells | Editing
0 Security Warming  Application add-ins have been disabled. | Enable Content | x
D10 - fe | 24.96 v
A B c D E E G H 1 1 Ak
CORPORATEID |PNUMBER |CONTRACT |INVOICE AMOUNT REPORTING STATUS DATE [STATUS DESCRIPTION El
1 PERIOD
| 2 Xp__00 P__00 |} ks 164.00 201501 07/22/2015 Unpaid
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O CGDP Portal DPP-Manufacturers
Training Review

In this training session you have learned about the CGDP Portal DPP-Manufacturers.
This training introduced you to the following topics:

1. Introduction of the new CGDP Portal DPP-Manufacturers

2. Access to the CGDP Portal DPP-Manufacturers

3. Learning to navigate through the CGDP Portal DPP-Manufacturers

4. Common Icons and Links available throughout the CGDP Portal DPP-Manufacturers



OO CGDP Portal DPP-Manufacturers
% Questions

Questions?
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