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Welcome

This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal
guidance for accessing this Government system, which includes (1) this computer network, (2) all computers connected to this
network, and (3) all devices and storage media attached to this network or to a computer on this network.

This system is provided for Government-authorized use only.

Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and eriminal penalties.

Personal use of social media and networking sites on this system is limited as to not interfere with official work duties and is
subject to menitering.

By using this system, you understand and consent to the follawing:

- The Government may monitor, record, and audit your system usage, including usage of personal devices and email systems
for official duties or to conduct HHS business. Therefore, you have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this system. At any time, and for any lawful Government purpese, the
government may monitor, intercept, and search and seize any communication or data transiting or stored on this system.

- Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government
purpose.

Refer to the Terms of Use.

Coverage Gap Discount Program

The CGDP Portal will be unavailable for scheduled maintenance Sundays from 5-10pm ET.
Please arrange to submit transactions before or after this scheduled maintenance period.

© 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER
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Introduction

Welcome to the Medicare Part D Coverage Gap Discount Program (C&DR3or Portal Users
Guide As a Part D Health Plan Sponsor participating in the CGDP, you have agashdnce
the coverage gap discount amount on behalf of Medlwameficiariesywho received covered Part
D drugs while in the coverage gap phase of the Medicare besmafiteceive reimbursement
from as well asubmit adjusted reimbursementsioarmaceutical Manufgurers participating in
the program.

This guide contains informatiorabout the role of the Third Party Administrator (TPA) and how
they facilitate the CGDRthe Program)for the Centers for Medicare and Medicaid Services
(CMS). This guide will assist yauithe Sponsor, with the necessary information on the use of the
CGDPSponsofPortal, how to access it, and an overview of its functionality, in order to assist you
with complying withthe Program

The TPA is the single point of contact between pharmaceutical Manufactuesrd Part D
Sponsorgarticipating inthe Program As statedn the Social Security Act (SSA), section1860D
14A(d)(3), the TPA is required to receive and transmit information betweerthe CMS,
pharmaceutial Manufacturersand other entities as appropriate.id#t also requiredto receive,
distribute, or facilitate the distributioof funds of pharmaceutical Manufacturets appropriate
entities, provide adequateand timely information to pharmaceutical Maidacturers, and permit
Manufacturersto conduct periodic auditef the data and information used by the TPA to
determine Manufacturer discountsfor applicable drugs under the MedicareCoverage Gap
Discount Program.

The primary function of the CGDP Portélere forward known as the Port&, to provide a
central repository foProgramqualified prescription drug event (PDE) invoices distribuigdhe
TPA and paid byProgramparticipatng Sponsors and Manufactureis order to facilitate this
processingthe Portal glirect payment processprovides Sponsos the ability to perform the
following functions

Invoicereview

Invoice selectionfor paymentnitiation

Invoice payment deferment

BatchInvoice paymentselection

Automaticpaymentverification

Paymenteceipt review

Invoicedisputedetermination review

Reportgetrieval

=4 =4 =8 -8 -8 -8 -8 1

The Portal allows Sponsos the ability toreview eachinvoice line itemduefrom Pharmaceutical

Manufactures and the payments due from the Manufacturer to the Spohsdso provides the

ability to initiate bankto-bank automatedclearing house(ACH) transfers for invoicdine item

paynment dueto Manufactures, similarto the way online banking custonsgpaymonthlybills.
Note: All paymentsmustbe processed in theortal.

This CGDP SponsorPortal Introduction and Login_Users Guide will provide informationon
how to accesandnavigatethrough the Portakith taskedbased instruction®r login access and
anintroducion to thelinks andtabs and theifunctionality foryouto successfly use the Portal

l|Page
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CGDP Portal Security Settings

The Portal is a U.S. government information systémce the Portalogin page displays, the
authorized user is presented with iMelcome and Site Use warning notification grdvided
with the ability to review the Terms of Use of tRertalapplication.

o M Contact Us | Help
PALMETTO GBA.

A CCLCRIAN GROUP GO PART CENTERS FOR METHCARE & MEDICALD SERVICES

Welcome

* This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal
guidance for accessing this Government system, which includes (1) this computer network, {2} all computers connected to this
network, and (3) all devices and storage media attached to this network or to a computer on this network.

This system is provided for Government-authorized use only.

Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and criminal penalties.

Personal use of social media and networking sites on this system is limited as to nmot interfere with official work duties and is
subject to monitoring.

By using this system, you understand and consent to the following:

= The Government may meonitor, record, and audit your system usage, including usage of personal devices and email systems
for official duties or to conduct HHS business. Therefore, you have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this system. At any time, and for any lawful Government purpose, the
government may monitor, intercept, and search and seize any communication or data transiting or stored on this system.

= Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government
purpose.

Coverage Gap Discount Program

User ID: [| |

Password: | |

The CGDP Portal will be unavailable for scheduled maintenance Sundays from 5-10pm ET.
Please arrange to submit transactions before or after this scheduled maintenance period.

© 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

Authorized users of the Portal application must adhere to CMS information security policies,
standardsand procedures.

To acess the PortalSponsorswill enter their credential informatioflUser ID and temporary
password)provided by the TPA Operations TeaRortal user IDs are a derivation of the Parent
Organization ID numbeiThe Parent Organizatiold numbercategorizes theaformation loaded

to the Portal. Information is limited t8ponsor contrachumbers associated with tharent
OrganizationlD only. The TPA provides the initial temporary password to access the Portal to
theauthorizedSponsor once the onboarding prodsssomplete.

Theupcomingpages contain instructions for thri€d login situations
1 Initial Seup and Login
1 Daily Login
i Account Maintenance

Note: Userswill not havetheabilitytoviewot her Sponsors’ dat a.
2|Page
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CGDP Portal User Roles

ThePortal has twd?2) different roledfor users to accessdtiiibuted invoices and reports.
1 ThePayment Initiator role provides thaesponsibility that allows a user to
view all functionality of the Brtal, including initiating payment of
distributed invoices.
I The Administrator role provides theresponsibility that allows the primary
point of contact user twiew all functionality of the Brtal, save for ta
ability to initiate payments.

Sponsor acountshaveboth a Payment Initiator role andAdministrator role assgned tothe
primary point of contact the TPA Lidson listed by the Sponsor in the Health Plan Management
System (HPMS)The Payment Initiator role canbe assignedo a different individual. HPMS
must be updated to display thew authorized associate time CGDP Portal Payment Initiator
role for there-assignment of th®ayment Initiator role for the PortalOnceHPMS is updated
the newy authorizedPayment Initiator will need tocontact the TPA Operations teceiveuser
credentials to access the Porta

Additional information regarding the Portal functionality for tiayment Initiator or
Administrator role is available in the subsequent section ti@&DP Portal Payment Initiator
Role and Administrator Rale

3|Page
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CGDP Portal Login

Initial Setupand Login Instructions

An authorized Portal usks initial login requiresemail verification andpassword updatéor
secure access to therkal. The type of role a user is assigned determines the tygeewfty data
to be completed.

9 First timeuserswith the Payment Initiator role authority will be requiredto verify their
email address to allow receipt of User Validation authentication tokgrtate their
temporary password received from the TPA via emald provide a four (4)-digit
numeric persoriddentification numberRIN) passcodefor payment purposet® access
and usehe Portal.

9 First time users with thadministrator role will be required twerify their email address
to allow receipt of User Validation authentication tokens apdate their temporary
password received from the TPA via emaibhccess the Portal

The following instructions provide stdyy-step directions for setting up and logging into the
Portal.

4|Page
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1. Prior to logging into the Portdbr the first time the authdeed user will receive an email
from tpa.no.reply@palmettogba.cotiied ATPA CGDP Portali Email Verificatiord. The
authorized users required to access the link provided in the email to verify their emalil

address prior to logging into the Portal.

7 al
0 E9 & X R= Ibox-A___.com - Microsoft Outlook =)
[NEE | Home | Send/Receive  Folder  View  Adobe PDF o @
3 "_ﬂ algnore x } Y [ ESMeeting 3 2018 NODEmails (3 To Manager 53 / N9 ¢ =] Y’ Find a Contact
H i = Clean Up ~ T 2 (33 XLCTeam o Task Completed ) Y &4 = . () Address Book
New New Delete | Reply Reply Forward & = Move Rules OneNote Unread/ Categorize Follow
E-mail Items - | & Junk ~ i A?Iy ¥ Mo (- Reply & Delete  Create New v = > Read 2 Up~ |V Filter E-mail -
New Delete Respond Quick Steps % | Move _ Tags Find
box (Ctrl~E) Pl ‘ <
aa__ com|!%|D]0|From | subject |Received [sze  |categor.|¥ |~| G
[ Inbox 1) H
(7 Drafts A5 Dates Toray, 2
() Sent Items (4] i pa. ) TPA CGDP Portal - Email Verificati Fri 1/5/2018 2:51 PM 188 g
& Deleted items 4 tpano.reply@palmettogba.com TPA CGDP Portal - Portal Authentication Fri 1/5/2018 2:49 PM 15K8 2
(3 2018 Emails v ‘-é'
L g Junk Email = = ~ o
g
& outbox PA CGDP Portal - Email Verification F
A Search Folders tpa.no.reply@palmettogba.com
Arctines Fri1/5/2018 2:51 PM v
g
2
of
Please verify your email by clicking the following link: B
g
3
https://app: com/tpacgdp/VerifvEmail ?verificationToken=rQw0INd6ER3NhQvocFm6lcPI3iRnliUP&userld=H____ &
‘This link will expire Fri Jan 5, 2018 at 03:05:45 PM EST.
|~ Mail If you receive your emails in the plain text format, you will need to copy the URL above and paste it into the address bar of your browser window. H
i Calendar Please contact TPA O, ions if you require assi As thisis an d message from the TPA CGDP Portal. please do not reply to this email.
8| contacts 3
83 TPA Operations
] Tasks 1-877-534-2772 and select Option 1
tpaoperations@tpadministrator.com =
wlCd - - =]
Items:2  Unread:1 | Al folders are up to date. (] Connected to Microsoft Exchange | [T 1 100% (=) {1 o

Note The Email Verification email link willonly be valid for fifteen (15)
minutes Theexpirationdate and time of the linis providedin the email.

2. If the following error message displays, perform the steps provided iRe¢sendEmail
Verification Link instruction.

Multifactor Authentication - Email Verification Failure

The verification token has expired.

3. Once theMultif actor Authentication T Email Verification Successscreendisplays, the
user will select théPlease click here to log into the Porddink provided on the page.

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

~

O\
\\V

Contact Us | Help

PALMETTO GBA.

A CELERIAN GROUP COMPANY

Coverage Gap Discount Program

Multifactor Authentication - Email Verification Success

Your email has been successfully verified. Please click here to log into the Portal.

© 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER
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4. Authorized users of thBortal will enter theParent Orgaimation ID in the User IDfield and
the correspondingemporarypasswordnto the Passwordield on the Login form and select
the Login button

N
PALMETTO GBA.

A CCLLRIAN GROUP COMPANT

‘ M s Contact Us | Help

CENTERS FOR METHUARE & MEDICAID SERVICES

Welcome

* This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal
guidance for accessing this Government system, which includes (1) this computer network, (2) all computers connected to this
network, and (3) all devices and storage media attached to this network or to a8 computer on this networlk,

s This system is provided for Government-authorized use only.
* Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and criminal penalties.

* Personal use of social media and networking sites on this system is limited as to not interfere with official work duties and is
subject to monitoring.

By using this system, you understand and consent to the following:

= The Government may monitor, record, and audit your system usage, including usage of personal devices and email systems
for official duties or to conduct HHS business. Therefore, you have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this system. At any time, and for any lawful Government purpose, the
government may monitor, intercept, and search and seize any communication or data transiting or stored on this system.

= Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government
purpose,

Refer to the Terms of Use.

Coverage Gap Discount Program

User ID: || |

Password: | |

The CGDP Portal will be unavailable for scheduled maintenance Sundays from 5-10pm ET.
Please arrange to submit transactions before or after this scheduled maintenance period.

© 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

Note: Each user of the Portal must have a unique User ID and password.

Palmetto GBA has the right to terminaéeny user’' s access if susp
improper activity is determined. Your use of this information system establishes

your consent to any and all monitoring and recording of your activities.

Unauthorized use is prohibited and subject to criminal and @wilpies.

6|Page
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5. After entering theJser ID and temporarfPasswordsuccessfully, th&Jser Validation form
will display.

NO
Q

PALMETTO GBA.

A CILLRIAN GROUP COMPANY

Contact Us | Logout | Help

CMS g

CENTERS FOR METHCARE & MEDICAID SERVICES

Coverage Gap Discount Program

Due to system security requirements you will need to enter the multifactor authentication
token that has been sent to your email.

Authentication Token: | I

Latest Multifactor Authentication Token Expiration: January 11, 2018 9:14:18 AM EST.
[ Validate I I Resend Multifactor Authentication Token

@ 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

6. The authorized user will receive an email frgma.no.reply@palmettogba.cotitied “TPA
CGDP Portali Portal Authentication. The authoried user will be required to enter the
verification code, provided in the email, into thathentication Token field in the Portal.

o0& & X RI= Inbox-A— com - Microsoft Cutlook =R
Fi Home | Send/Receive  Folder  View  AdobePDF o @
] ’%‘ algnore x \ 1] $ Pl Meeting (23 2018 NOD Emails i To Manager 5% ‘§‘> N = [~} v Find a Contact ~
— %2 Clean Up ~ - X (34 XCTeam & Task Completed o ] (4 Address Book
New  New Delete | Reply Reply Forward i, - = —| Move Rules OneNote | Unread/ Categarize Follow
E-mail Tems~ | & Junk = e 1 Mare (= Reply & Delete  “7 Create New v = = Read 2 Up- | Filter Exmail -
Hew Delete Respand Quick Steps 3 Move Tags Find i
[search nbox (ctri-B) Pl <
ap_ com |!&[D]0|From | Subject Received ™ Size Categor...| 7 |
[ Inbox i1} z
LA Drafts 4 Date: Today B
[} Sent Items (4] I tpa [ TPACGDP Portal - Portal icati Fri 1/5/2018 2:43 PM 15KB g
(& Deleted Items by Ed
(3 2018 Emails g
L/ Junk Email i
(5 Outbax PA CGDP Portal - Portal Authentication i
LA search Folders tpa.no.reply@palmettogba.com
+ Archives ent: Fri1/5/2018 2:49 PM v
g
&
- | &
‘We received a request for a multifactor authentication token for the Coverage Gap Discount Program Portal. If you did not make this request, please contact TPA =
Operations immediately g
If you did make this request, please enter the numeric multifactor authentication token provided when prompted by the Portal after logging in.
Y our verification codeis: 73915681 =
B
o This token will expire Thu Jan 11, 2018 at 09:14:13 AM EST.
5] Calendar
(8=) con Please contact TPA Operations if you require assistance. As this is an automated message from the TPA CGDP Portal, please do not reply to this email.
7] Tasks TPA Operations
1-877-534-2772 and select Option 1 =
W@ - S E
Items: 2 Unread: 1 | Al folders are up to date. [] Connected to Microsoft Exchange | [1 §1 100% (=) ] )

Note: The authentication token is submitted via the authorized susalidaed
email and isonly valid for fifteen (15) minutesfrom generation. Thexpiration
date and time of the token psovidedin the emailUsers can copy and paste the
authentication token or enter the token intoAlhentication Token field.

7|Page
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7. Enter thesupplied authentication token into theithentication Token field prior to the
expirationdate listed in the emadind select th¥alidatebutton

A CILERIAN GROUP COMP

N,
PALMETTO GBA. CMS
IANY CENTERS FOR MEDICARE & MEDICALD SERVICES

Coverage Gap Discount Program

User Validation

Due to system security requirements you will need to enter the authentication token
that has been sent to your email.

Authentication Token:loouou. I

Latest Authentication Token Expiration: January 11, 2018 9:14:18 AM EST.

Validate "I Resend Authentication Token '

Contact Us | Logout | Help

© 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

Note: This page displays the expiration date of the latest Authentication Token

sent to the wuser’s wverifi ediliddonfdeeh . Aut hent.
(15) minutes The expiration date and time is provided in thatest

Authentication Token Expiratiofield.

8. If a user receives the following message, first verify that the authentication token is not
expired then verify that the token code was entered correctly.

Error Messages

# The authentication token is invalid.

If this message continues to display after reviewing the date/time and entry of the token
provided the user should select ti®esend Authentication Tokenbutton after the
expiration date and time displayed on theer Validation screen has passed, in order to

receive a new token via email

Note: If this error messagewill not stop appearing after regsting new
authentication tokenscontact TPA Operations. The TPA Operations contact
information is located under ti@ontact Udink.

Revision Date03/06/2019
Version: 2.0
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9. Once the token has beanthenticatedthe Password Expired andor the Security Data
Missing form will display.

%\//\ Contact Us | Logout | Help
PALMETTO GBA. CMS
A CCLERIAN GROUF CORMPANT CENTERS FOR METHCARE & MEDICAID SERVICES

Coverage Gap Discount Program

Rules for Passwords:

» |5 at least 8 characters long;
o NMust start with a letter;
» Must contain @ minimum of one (1) character(s) from EACH ofthe
following categories:
» Uppercase Letters (A-Z);
» Lowercase Letters (a-z);
* Numbers (0-9);
« Special Characters must include one of the following:
(L@ #8 & 2 0rt);
» Nust contain at least six (6) changed characters from the previous
password,;
» Must be different from previous 12 passwords;
» Nust be changed every 30 days;
« Cannot contain spaces.

Current Password: | |

New Password: | |

Retype New Password: | |

Security Data Missing

Due to system security requirements your account will need to be updated with
the information below. Please complete the form to proceed.

Enter PIN: | |

Retype PIN:| |

Save

Note: This screen shotlisplaysthe Payment Initiator role #assword Expiredand Security
Data Missingform.

9|Page
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%O Contact Us | Logout | Help
PALMETTO GBA.

A CCLLRIAN GROUP COMPANT

CMS

CENTERS FOR METHCARE & MEDICAID SERVICES

Coverage Gap Discount Program

Rules for Passwords:
« |5 at least eight (8) characters long;
« Must start with a letter;
« Must contain a minimum of one (1) character from EACH of the following
categories:
+ Uppercase Letters (A-Z);
* Lowercase Letters (a-z);
« Numbers (0-9);
« Special Characters must include one of the following:
L@ #8 & 7 0r+)
» Must contain at least six (6) changed characters from the previous
password;
* Must be different from previous 12 passwords;
« Must be changed every 30 days;
« Cannot contain spaces.

Current Password:

|
New Password: | |
|

Retype New Password:

Save

Note: This screen shotisplaysthe Administrator role’ $assword Expired
form.

10|Page
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10. ThePassword Expiredform displays under the headingfofY o password is expired and

must be dheauprzed.user will enter the temporary password, provided by the

TPA, into theCurrent Passwordield, then create and enter a new password inNb&
Passwordand Retype New Passwotfields. New passwords raticonform to the Rules for
Passwords provided above the password fields.

Your password is expired and must be changed.

Rules for Passwords:

« |5 at least eight (8) characters long;
« Must start with a letter;
» Must contain @ minimum of one (1) character from EACH of the following
categories:
« Uppercase Letters (A-Z);
« Lowercase Letters (a-z);
« Numbers (0-9);
« Special Characters must include one ofthe following:
@ #8% & 7 or+)
« Must contain at least six (6) changed characters from the previous
password;
« Must be different from previous 12 passwords;
« Must be changed every 30 days;
» Cannot contain spaces.

Current Password: | |

New Password: | |

Retype New Password: | |

Note: Use characters to form a phrase to create a unique passioorekample
t he pTobasmttdbé datmnsformed n tToB#0t20.

In addition, users may have igs with creating unique passwords that do not
conform tot h e Mustl centait at leastix (6) changed characters from the
previous passwortl For example, a user may have the original password
P@Imettoland attempt to change their password @npPostl The @, m, P,

o, t, and1 (one)arethe same for both passwords and will not conform to the rule
listed above.

When new passwords do not conform to the rules for passwbelg/stem displays an error

message. The following are system generated errgsages that may display whatorrect
passwords are entered.

* New Password should be at least 8characters long.

* Mew Password must begin with aletter.

* New Password must contain at least one upper case letter.
* Mew Password must contain at least one lower case letter.

The next step provides instruction for those users witlPayment Initiator role to set the
payment initiation PIN
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Note: The Security Data Missingsection will not display for sersassigned an

Administrator role. These sers should qoceedto the next stegollowing the
PIN selectiorin this instruction

11. The Payment Initiator role user will select a foufd)-digit numericPIN and enter it into
both theEnter PINandRetype PINfields

Due to system security requirements your account will need to be updated with
the information below. Please complete the form to proceed.

Enter PIN: | sess |

Retype PIN: | ssee |

Note: The four (4)-digit PIN must be numeric and entered correctly when
retyped.

The Portal displays an error message when the data does not match.

Error Messages

* New PIN and Retype New PIN do not match.
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12. After successful completion of théser Validation region, if the User ID does not mattite
TPA Liaison personnehformationlisted in the CMS HPMS, the followingrimary Point-
of-Contact Mismatch message will display.

CMS

CENTERS FOR METHCARE & MEDICARD SERVICES

%\/) Contact Us | Logout | Help
PALMETTO GBA.

A CCLLRIAM GROUP COMPANY

Coverage Gap Discount Program

You are receiving this notification because the Health Plan Management System
(HPMS) does not reflect your information as the "TPA Liaison" even though you have
assumed the TPA Primary Contact role for the Medicare Part D Coverage Gap Discount
Program (CGDP). The TPA Primary Contact role should be the same person listed as
the "TPA Liaison" in HPMS.

Please update HPMS to reflect your information. Once the TPA is able to verify the
update in HPMS, this message will be removed. For instructions on how to update this
contact information, review the following FAQ link, How can I update my contact
information in HPMS?

Once you click on "I acknowledge the HPMS Mismatch" button below, you will be able
to proceed to the portal. If you choose not to acknowledge, access will be denied.

If you have any additional questions, please contact the TPA by phone at: 1-877-534-
2772, option 1 or by email at tpaoperations@tpadministrator.com.

| acknowledge the HPMS Mismatch.

@ 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

To access the Portal, select thacknowledge the HPMS Mismattlutton to proceed to the
Portal.
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13. Once theUser Validation r e g i authénscation tokenis entered correctlyand if
applicable, thdoint of Contact Mismatch form acknowledgedihe Home tab will display
in the Portal.

Contact Us | My Profile | Logout | Help | Reporting

Logged on as HO_0
PALMETTO GBA. c M Test Environment

A CELERIAN GROUP COMPANY CENTERS FOOR MEDICARE & MEDICAID SERVICES

Home Reports Disputes

Sponsor Portal Coverage Gap Discount Program Home =

Parent Org. Contract Reporting

D Invoice Type Number Period Status 1-doutofd Welcome to Coverage Gap Discount Portal where

you can initiate a payment, check the status of

- ALL Vl ‘ALL Vl ‘ALL Vl ‘ALL hd payments and receipt of payments as well as view
your reports.

g Reporting
Invoice Type Contract Number Period Status Select For payment functiens, start by selecting a line

Quarterly HO_0 201601 Available item from the list to the left of this message.

Quarterly HO_0 201504 Pending

Quarterly HO_0 201503 Pend!ng - Available Invoice is ready for payment initiations

B ie LIOZ0 2502 Eending Failed One or more items has an unsuccessful

payment attempt
Incomplete One or more items have not been paid
N/A Mo invoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items
Filter Contract Number Reporting Period
by: [HO150 V] [ALL v]

Contract Number Reporting Period

There is an invoice report for the selected Contract

You have successfully completed an initial logitd security data setuptime Portal.
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ResendEmail Verification Link

If a useris unable to use th€TPA CGDP Portali Email Validatio® | i nk pri or to the
expiration date and timéhis instructionwill provide steps tassist the user in requesting a new

email verification link eletonically.

This instruction contains informatidior new Programparticipants accessing the Portal for the

first time with their temporary access credentiator returningProgramparticipantsusing their

current access credentials.

1. Whena user selecthe email verification linkafter the expiration date and time has lapsed
the Portal will displayhe followingerror message

OO
X

v/

PALMETTO GBA.

& COLLRIAN SROUP COMPANY

Contact Us | Help

C M s Test Environment

CENTERS FOR MEDICARE & MEDICALD SERVICES

Coverage Gap Discount Program

Multifactor Authentication - Email Verification Failure

The verification token has expired.
Please log into the Portal to resend a verification email.

© 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

2. To receive a new verification emailelsct the“Please log into the Portal to resend a
verificationemail!” link to log in andaccess the Portal.
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3. Once thelogin form displays enter th@arentOrganization ID in thaJser IDfield and the
applicablepasswordnto the Passwordield and select theogin button.
1 For new Program participants, the authorizedser wil enter the temporary
password provided by TPA Operations.
9 For returningProgramparticipants, the authorized user will enter the current
password created either during the initial setup and login process or after
successful password reset functiondtiis been completed.

N
‘ M s Contact Us | Help

FALMETTO GBA.
CENTERS FOR METMCARE & MEDICAID SERVICES

M CCLLRIAN GROUP COMPANT

Welcome

This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal
guidance for accessing this Government system, which includes (1) this computer network, {2) all computers connected to this
network, and (3) all devices and storage media attached to this network or to a computer on this network.

-

This system is provided for Government-authorized use only.

Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and criminal penalties.

Personal use of social media and networking sites on this system is limited as to not interfere with official work duties and is
subject to monitoring.

By using this system, you understand and consent to the following:

= The Government may meonitor, record, and audit your system usage, including usage of personal devices and email systems
for official duties or to conduct HHS business, Therefore, you have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this system. At any time, and for any lawful Government purpose, the
government may monitor, intercept, and search and seize any communication or data transiting or stored on this system.

= Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government
purpose,

Refer to the Terms of Use.

Coverage Gap Discount Program

User ID: || |

Password: | |

The CGDP Portal will be unavailable for scheduled maintenance Sundays from 5-10pm ET.
Please arrange to submit transactions before or after this scheduled maintenance period.

& 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER
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4. Once successfully logged into the Pqrtaé Multifactor Authentication- Email Verification
screenwill display. Select theResend Verificatiobutton toresend an email verification link
to theemail associated with the User ID.

N
PALMETTO GBA.

& CCLERIAM GROUFP COMBARNTY

Contact Us | Logout | Help

CMS —

Test Environment
CENTERS FOR METHCARE & MEDICAID SERVICFS

Coverage Gap Discount Program

Multifactor Authentication - Email Verification

Your email address must be verified in order to securely send multifactor
authentication tokens. A wverification email has been sent to you. If you have not
received it, please click the 'Resend Verification' button below. We highly recommend
logging out of the application and follow the instructions in the verification email.,

Latest Verification Email Expiration: January 5, 2018 3:05:45 PM EST.

| Resend Verification ‘

Pleaze contact TPA Operations if you do not receive the verification email within 15 minutes of clicking the

button sbove.

Note: Links areonly valid for fifteen (15) minutes The Latest Verification
Email Expirationfield displays the expiration date and time. The date and time
must be expired in order to receive a new verification link

5. Select thdLogoutlink in the upper right corner between tBentact UsandHelp links. The
authorized user is highly recommended to log out of the Portal once they have selected the
ResendVerification link in order to reduce the chance of receiving an active session
message

Error Messages

* An active session already exists for the credentials provided.

Note: If a user does not use thegoutlink to exit the Portal, the success of
completing the instructions providedhen using the email link is greatly
diminished.Active session error messagail require the user to exit out of the
application by closing the browser window and waitiagotal of 30 minuteso
attempt loging in again

6. The authorized user will receive an email frapa.no.reply@palmettogba.cotitied i T P A
CGDP Portali Emai | Ve rSeléctthe nk prowdedin he email to verify the email
address associated with the User ID
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0 EH9 & X+ Inbox - A .com - Microsoft Outlook [E=E
[EE | Home | Send/Receive  Folder  View  Adobe POF @
Y [ algnore x y N B2, Meetin (23 2018 NOD Emails () To Manager i S N 1m ( | Y Find a Contact ~
u d 5 g It d
JJ = %= Clean Up ~ « & 3 5 54 XLCTeam o Task Completed e 84 | =] () Address Book
New  New Delete | Reply Reply Forward . Move Rules OneNote | Unread/ Categorize Follow
Email ftems~ | & Junk~ LR Atess 3 More (% Reply &Delete 17 Create New = x > e 9 Up~ | 7 Filter Email +
New Delete Respond Quick Steps gl Move Tags Find
§ § Search Inbox (Ctrl~E) Pl <
P — A T Subject [Receved  ~ sze |Categor.¥ |
[} Inbox i1] F
() Dratts 4 Date: Today 5
(] SentTtems 4] i ] tpa. i TPA CGDP Portal - Email Verification Thu 1/11/2018 8:55 AM 18KE 4
3 Deleted items {4 tpanoreply@palmettogba.com TPA CGDP Portal - Portal Authentication Fri1/5/2018 2:49 PM 15kB 2
(3 2018 Emails = ':'
L@ Junk Email . . R | 3
(3 outvox TPA CGDP Portal - Email Verification £
L Search Folders tpa.no.reply@palmettogba.com
Arcnies Fri1/5/2018 2:51 PM v
g
el
Please verify your email by clicking the following link: E
g
This link will expirq Thu Jan 11, 2018 at 09:10:34 AM EST |
|~ Mail If you receive your emails in the plain text format, you will need to copy the URL above and paste it into the address bar of your browser window. 3
i Calendar Please contact TPA Operations if you require assistance. As this is an automated message from the TPA CGDP Portal, please do not reply to this email.
8-| Contacts '
& TPA Operations
/] Tasks 1-877-534-2772 and select Option 1
tpaoperations@tpadministrator.com =
Wl [ - _ .
Items:2  Unread:1 | Allfolders are up to date. (] Connected to Microsoft Exchange | [ £ 100% (=) {J O

7. Once theMultifactor Authentication T Email Verification Successdisplays, the end user
wi || s Pll ecats et Itd i “c k h er dinkiprovidédmigtheipage  log itee Por t al

the Portal.

% Contact Us | Help

)

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

PALMETTO GBA.

A CELERIAN GROUF COMPANY

Coverage Gap Discount Program

Multifactor Authentication - Email Verification Success

Your email has been successfully verified. Please click here to log into the Portal.

© 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

8. To resume initial setup and login, return to timitial Setup and Login Instructiomnd
continue with the step for logging into the Portal that states:
“Authorized users of the Portal will enter thed?d OrganizatiodD in the User
ID field and the corresponding temporary passwotd the Passwordield on
theLogin form and select theogin button”

You have successfully completdte Resend Email Verificatiamprocesdor the Portal.
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Daily Login Instructions

Access to th€ortal on a daily basis is a simple t{&)-step procesgiuthorized users will need a
password and MFA token to gain acceédsis instruction providethe steps necessafgr a user
to access thedptal whether the assigned role i®ayment Initiator role or anAdministrator
role.

1. Authorized users of thBortal will enter theParent OrganizatiolD in the User IDfield and
thdr password intdhe Passwordield onthe Login form and select theogin button

N
c M s Contact Us | Help

PALMETTO GBA.
CENTERS FOR MEIHCARE & MEDICAID SERVICES

& CCLLRIAM GROUP GO PANT

Welcome

-

This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal
guidance for accessing this Government system, which includes (1) this computer network, (2) all computers connected to this
network, and (3) all devices and storage media attached to this network or to @ computer on this network.

This system is provided for Government-authorized use only.

Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and criminal penalties.

-

Personal use of social media and networking sites on this system is limited as to not interfere with official work duties and is
subject to menitering.

By using this system, you understand and consent to the following:

= The Government may meoniter, record, and audit your system usage, including usage of personal devices and email systems
for offical duties or to conduct HHS business. Therefore, you have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this system. At any time, and for any lawful Government purpose, the
government may monitor, intercept, and search and seize any communication or data transiting or stored on this system.

= Amy communication or data transiting or stored on this system may be disclosed or used for any lawful Government
purpese.

Refer to the Terms of Use.

Coverage Gap Discount Program

User 1D: || |

Password: | |

The CGDP Portal will be unavailable for scheduled maintenance Sundays from 5-10pm ET.
Please arrange to submit transactions before or after this scheduled maintenance period.

© 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

Note: Unsuccessful login attempts will generate a systenmr message

Error Messages

* Authentication not successful.
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After three(3) unsuccessful login attemptse User IDis locked andhe uselis presented witla
system error message:

Error Messages

s User ID is locked due to too manyunsuccessful login attempts.
Please contact TPA Operations to unlock your ID.

Note: If this message appears, contact TPA Operations to have your account

reset. The TPA Operations contact information is located undeCdhtact Us
link.

After 30 days of inactivity, théllowing error messagappears to the authorized user attempting
to access the Portal:

Error Messages
* Your account is no longer active. Please contact TPA Operations.

Note: The TPA Operations can also disable access to the Portal on-hycaase
basis.If this message appears, contact TPA Operations to have your account

reset. The TPA Operations contact information is located under the Comtact U
link.

2. After entering thdJser IDandPassworduccessfully, th&Jser Validation form displays

«\\..\;Q Contact Us | Logout | Help
PALMETTO GBA. CM S
A CCLERIAN GROUF COMPANY CENTERS FOR MEDICARE & MEDICAID SERVICES

Coverage Gap Discount Program

User Validation

Due to system security requirements you will need to enter the authentication token
that has been sent to your email.

Authentication Token: I

Latest Authentication Token Expiration: January 5, 2018 3:04:18 PM EST.
I Validate H Resend Authentication Token

© 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER
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3. The authorized user will receive an email frapa.no.reply@palmettogba.comi t TPAd
CGDP Portali Portal Authentication. The authorized user will be required to enter the
verification code, provided in the email, into thethentication Token field in the Portal.

0 EH9 & XRiI= Inbox- A .com - Micrasoft Outlook ‘_5@&
File Home | Send/Receive  Folder  View  Adobe PDF a
N 4lgnore x Y N 5 Meeting | 2018 NOD Emails (3 To Manager T N [ Yy HE v Find a Contact ~
[po & ¢ a 7 =
JJ ﬁ 4 Clean Up ~ -2 \ &3 ¥LC.Team ' Task Completed U s &4 y el (4 Address Book
NIy Delete | Reply R;;I:I\y Fomerd B More = | |7y nepy & Detete 57 Create new | Move Rules Oneliote Ug;e:ddr Categorize FEI!‘U'W Ao
Hew Delete Respond Quick Steps Move Tags Find
[search nbox (ctri-f) Bl ¢
an com | [ ] O8] From | subject |Receivea  ~ [sze  |categor.|® |~| =
[} Inbox {1} g
(7] Drafts 4 Date: Today 2
[ Sent Items 4] i ta [ TPACGDP Portal - Portal Fri 17572018 3:49 PM i5KB g
(5 Deleted ttems iy E
[ 2018 Emails g
L g Junk Email - = — 1 1
15 Outbox PA CGDP Portal - Portal Authentication £
LA fokier tpa.no.reply@palmettogba.com
* Archives ent Fri1/5/2018 2:49 PM v
T APRIL EASTMAN =
&
g
We received a request for a multifactor authentication token for the Coverage Gap Discount Program Portal. If you did not make this request, please contact TPA u
Operations immediately. 7
If vou did make this request. please enter the numeric authentication token provided when prompted by the Portal after logging in.
Your verification code is: 73915681 ¥
“ ] Mail
This token will expire Fri Jan 5, 2018 at 03:04:18 PM EST.
T3 calendar
o Please contact TPA Operations if you require assistance. As this is an d message from the TPA CGDP Portal, please do not reply to this email.
=| Contacts
e TPA Operations .
1-877-534-2772 and select Option 1
o) 3 [#] - | tpaoperations@tpadministrator.com ad
Items:2  Unread:1 | Al folders are up to date, (] Connected to Microsoft Exchange | [ I 100% (=) 0 &
Note: The authentication token is submitted a t he aut hori zed wuser’s

email and is only valid fofifteen (15) minutesfrom generation. Thexpiration
date and time of the tokenpsovided in the emailJsers can copy and paste the
authentication token or enter the token intoAlihentication Token field.

4. Enter the supplied authentication token into fghentication Token field prior to the
expiration date listed in the email and selectbh&datebutton.

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Contact Us | Logout | Help

’\A’
PALMETTO GBA.

& CILERIAN GROUP COMPANY

Coverage Gap Discount Program

Due to system security requirements you will need to enter the authentication token
that has been sent to your email.

Authentication Token:loouou. I

Latest Authentication Token Expiration: January 5, 2018 3:04:18 PM EST.
Validate "I Resend Authentication Token ]

© 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

Note: This page displays the expiration date of the latest Authenticitkan

sent to the wuser’'s wverified e nifdteeh .
(15) minutes The expiration date and time is provided in thatest

Authentication Token Expiratiofreld.

Aut hentic
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5. If a user receives the following message, first vetifgt the authentication token is not
expired then verify that the token code was entered correctly.

Error Messages

# The authentication token is invalid.

If this message continues to display after reviewing the date/time and entry of the token provided
the user should select tiesend AuthenticationToken button after the expirationdate and
time displayed on thé&Jser Validation screen has passed, in order to receive a new token via
email.
Note: If this error messagevill not stop appeaing after requesting new
authentication tokesy contact TPA Opetians. The TPA Operations contact
information is located under ti@&ontact Udink.

6. Oncea user successfullgntes their password anthe required authentication tokea
system message will display detailing the number of unsuccessful login attengetghsin
last correct login.

This system message displays a successful access attempt:

Message from webpage ﬁ

There have been 0 unsuccessful login atternpts
l % sinceyour last login on 2017-01-25 08:44:43.705,

7. However, if a user is not successful in accessing the Portal and their account becomes locked,
the system message will display the number of unsuccessful logins atieafigr the user
access has been restored and the user successfully logs into the Portal:

Message from webpage I&

There have been 3 unsuccessful login attermnpts
l % sinceyour last login on 2017-01-25 08:54:12.392,
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8. Once entered correctly, tiome tab becomes available.

A~
O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Fogged on as HO—0
CENTERS FOR MEDICARE 8 MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal Coverage Gap Discount Program Home =

Parent Org. Contract Reporting
D Invaice Type Number period Status LR Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
HoO_0 ALL v| |ALL v| ‘ALL v‘ |ALL hd payments and receipt of payments as well as view
your reports.

Reporting
Status Select For payment functions, start by selecting a line

Invoice Type Contract Number A
Period
item from the list to the left of this message.

Quarterly HO__0 201601 Available

Quarterly HO__0 201504 Pending

Quarterly HO—0 201503 Pend!ng Available Invoice is ready for payment initiations
Quaiiedy LiD=0 AVLIE Eending - Failed One or more items has an unsuccessful

payment attempt
Incomplete One or more items have not been paid
N/A Mo invoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items
Filter Contract Number Reporting Period
by: [HO150 V| [ALL v]

Contract Number Reporting Period

There is an invoice report for the selected Contract

9. To exit out of the Portal applicatioproperly a user must select thegoutlink to close
active sessions of the Portal.

-

Logged on

Contact Us | My Profile ([[ogout]} Help | Reporting
PALMETTO GBA. MS )

4 CELERIAN GROUP COMPANY CENTERS FOR MEDICARE & MEDICAID SERVICES

Home Reports Disputes

If a user does not select thegoutlink to close active sessions of tRertal they may receive the
following message when attempting to log back in

Error Messages
* An active session already exists for the credentials provided.

Note: If this message appeaesuser musselect theLogoutlink to log outof the
Portal window andvait for a minimum of 30 minutes before attempting to log
back into the PortalFor continuing issues with gaining access to the Portal,
please use the information listed in ti@ontact Uslink to contact TPA

Operations.

You have successfully completed the daily login and logout process.
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Account Maintenance Instructions

Account maintenance provide®ial users with the ability to update information via g
Profile link in theupper righthand corner of thedptal after corpleting login

v Contact Us ||My Profile||| Logout | Help | Reporting
PALMETTO GBA. CMS Logged on 35 HO—0
CENTERS FOR METMCARE & MEDICAID SERVICES

A CELERIAM GROUP COMPANY

Home Reports Disputes

Sponsor Portal Coverage Gap Discount Program =

Users are able to updateeihformationlisted below:
1 Change Password
1 UpdatePIN

The ability to update these items is dependmn being able to access therfal. If a user is
unable to access theal to update any of these categoribe Contact Udlink is available for
usersto contact TPA Operations for assistance.
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Change Passwordnstructions

1. After accessing thMy Profilelink, select theChange Passworli nk t o change a wus
passwaod.

N\

PALMETTO GBA.

A CELERIAN GROUP COMPANY

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Coverage Gap Discount Program

Logged on as

Account Maintenance

| Change Passwordl

Update PIN

Note: The gstem requirement is to updapassword every 30day intenal.
However, the Portal willnot send notifications or reminders to update a
password.
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2. ThePassword Modification form allows an authorized user to enter itheurrentpassword

and enter thar new passwordin both thedesignatedNew Passwordand Retype New
Passwordields.

Qe
PALMETTO GBA.

A CELERIAM GROUP CORMPANY

CMS

CENTERS FOMR METHCARE & MEDICARD SERVICES

Coverage Gap Discount Program

Logged on as
Test Environment

Password Modification
Rules for Passwords:
» |5 at least 8 characters long;
Must start with a letter;

Must contain a minimum of one (1) character(s) from EACH of the
following categories:

» Uppercase Letters (A-Z);

» | owercase Letters (a-z);

» Numbers (0-9);

» Special Characters must include one of the following:

L@ #9% & ? or+);

Must contain at least six (6) changed characters from the previous
password,
Must be different from previous 12 passwords;
Must be changed every 30 days;
Cannot contain spaces.

Current Password:

Mew Password: ﬂ

Retype Mew Password:

| Save || Cancel |

© 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

Note: Both thePayment Initiator role and theAdministrator role have access to this
functionality.
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3. New passwordsnust conform to the specific formats prided in theRules for Passwords

section.

Rules for Passwords:

* |s at least eight (8) characters long;
» Must start with a letter;
« Must contain a minimum of one (1) character from EACH of the following
categories:
» Uppercase Letters (A-Z);
» Lowercase Letters (a-2);
+ Numbers (0-9);
« Special Characters must include one of the following:
(L@ #% & ? or+)
« Must contain at least six (6) changed characters from the previous

password;
« Must be different from previous 12 passwords;

= NMust be changed every 30 days;
= Cannot contain spaces.

7

Note: Usecharacters to form a phrase to create a unique passiwo@kample

t he pTotbaosmttdbé datransformed n tTaB#0t20.

In addition, users may have issues with creating ungpsswords that do not
conf or m t Musttcdntain at lkedste (6f changed characters from the

previous password. For exampl e, a wuser

may

P@Imettoland attempt to change their password @npPostl The @, m, P,
o, t, and1 (one)are the same for both passwords and will not conform to the rule

listed above.
4. Oncea password has been updated, selecawebutton

You have now successfully completed changing your password in the Portal.
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Update PIN Instruction

1. To change the Payment Initiati®iN select thedpdatePIN link.

&
CMS

)
CENTERS FOR MEDICARE & MEDICAID SERVICES

PALMETTO GBA.

A CELERIAN GROUP COMPANY
Coverage Gap Discount Program

Logged on as

Account Maintenance
Change Password
Update PIN

Note: Only authorizedPayment Initiator role userswill be able to updateRiIN.

2. The PIN Modification form becomes available for an authorized user to enter the current
PIN in the Old PIN field andthen enter th@mew PIN in both theNew PIN and Retype New
PIN fields.

N4
PALMETTO GBA.

A CELERIAN GROUP COMPANY

Coverage Gap Discount Program
Logged on as HO___D

CMS

CENTERS FOR METHUCARE & MEDICAID SERVICES

PIN Modification

old PIN: |

Retype New |

PIM.

Save Cancel

Note: The NewPIN format must be #our (4)-digit numericonly code.

3. Once thePIN has been updated, select 8avebutton.

You have successfully updated your paymstitiation PIN in the Portal.
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CGDP Portal Functions

CGDP Portal Iconsand Links

There are recurringcons and links throughout the Porttthat appearthroughout the system
These icons and links provide quick access to the following functions

ICON Definition

Calendar | Icon provides an expanded calendar that allows users to select future I

i":,l and dates.

Next Page | Icon provides access to move forward to next page in document, if availak

O

Prior Page | Icon provides access to returngidor page in document, when available.

O

Print Icon provides users with displayed information formatted in a Microsoft E
file.

Links display in the upper right hand corner of most Portal pages.

Link Definition

Contact Us | Link provides contact information for the TPA Operations team.

Help Link provides access to the New Direct Payment Process Information s
of the TPA Operations website.

Logout Link provides ongl)-click access for logging out of the Portal system.

My Profile Link provides access toauthorized users to update password, payr
initiation personal identification number (PIN), or bank account informati

Reporting Link provides access for creation of reports contaisipgcific data criteria
or all avalable data criteria fainvoice line items or receipts.
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The Paymentstab screen shot below depicts the relative locations of the Icons and Links in the
Portal.

~

) / Contact Us | My Profile | Logout | Help | Reporting
eaverro cea. ( CIMIS
CENTERS FOR MEDICARE & MEDICAID SERVICES

Logged on as HO_0O
A CELERIAN GROUP COMPANY

Home Payments Completed

Receipts Reports Disputes
Sponsor Portal CGDP Payments
Invoice Reporting Period: 201503  Payments due: 12/09/2015
P Number: Parent Org. ID: HO__0O Contract Number: l -2outof2 ] Payment Information me.nt Information
Total Invoiced $41.05
O miti Total Failed $0.00
Initiate All Total Deferred $0.00
5 Previous - - .
P Number Invuu:edh Deferred Payment/Failed Initiate Defer Failed EEISID Total Pending $0.00
Amount Tl ot Date Payment Total Successful £0.00
- = Total Available $41.05
P1_7 $2.14 so.00  (02/22/2016 H | O CG15031_7HO_0
0222/2016 |7
P1_7 38.91 $0.00 | 0 1_7HO_O
i —] el t Payment Initiation Upload
Update all [J Submit Browse... Upload
Pending Transactions
P Number Authorization Amt  Date Submitted Payment Date Stop Payment
There are no pending transactions at this time.

Note: Not all Icons may be visible on all pages in the Portal.
For examplRagd™heanddNexRri or Page” icons may
Sponsor has less than 99 invoices avail&diiselection in a specific region
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Contact Udink:

'A\\Q
PALMETTO GBA.

A CELERIAN GROUP COMPANY

‘ M s Contact Us||| My Profile | Logout | Help | Reporting

Logged on

CENTERS FOR MEDICARE & MEDICAID SERVICES

Home enis ied R pis Reports Disputes

Contact Udink content

The Contact Uslink provides information to email assistance requests or to call to speak with a
TPA Customer Service Representative (CSR).

7= Contact Us - Inter B [ ——c—)

E] https://apps.tpadministrator.com/tpacgdp_validation/Contactls

N
PALMETTO GBA. CMS

A CELERIAN GROUP COMMPARY CENTERS FOR METHCARE & MEDICAIDT SERVICES

Coverage Gap Discount Program

Contact Us

For any questions regarding the use of the portal or suggestions for
future enhancements, please contact TPA Operations.

By Phone: 1-877-534-2772 and select Option 1

By Email: tpaoperations@tpadministrator.com
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| Reporting
Logged on

Contact Us | My Profile | Logout |

PALMETTO GBA.

A CELERIAN GROUP COMPANY

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Home Payments Complete Receipts Reports Disputes

Helplink content

The Help link provides quick access to the TPAdministrator.com website. The website contains
information, such as communications provide®togramparticipants, report formats, frequently
asked questions, webinar training topics, and CGDP Portal Users Guides.

@o PALMETTO GBA.

A CELERIAN GROUP COMPANY

HOME

Coverage Gap Discount Program
CGDP Calendar

CGDP Reconciliation

EFT Information

Frequently Asked Questions

Listserv Annguncements

_ 1099 Record Layouts 05/30/2015
Manufacturer Disputes
Direct Payment Process FAQs 08/14/2015
Mew Direct Payment Process Information HPMS Memo: Payment of Outstanding Coverage Gap Discount Program payments 07/15/2015
Quarterly Inveices Dispute Response Report Spreadsheet Download Instructions 05/11/2015
Manufacturer Portal Direct Payment Process (DPP) Users Guide 05/06/2015
References
Sponsor Portal Direct Payment Process (DPP) Users Guide 05/06/2015
Webinar Information CGDP Portal & 04/20/2015
HPMS Memo:Updates on the new Medicare Part D Coverage Gap Discount Program Direct Payment  03/26/2015

CONTACT US

CSSC Operations
Looking for CSSC Operations? Follow
the link below to access the website.
www.csscoperations.com

To Access the CGDP Reconciliation
Report Layouts click on the links
below.

Inputs Report | Results Report

ARCHIVES MANAGE LISTSERV PROFILE

Third Party Administrator / TPA Drug Manufacturer / New Direct Payment Process...

TPA Drug Manufacturer

New Direct Payment Process Information

Process

last updated on 2/01/201&

@ 2016 PALMETTO GBA, LLC. | LEGAL DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

cCms
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Logoutlink:

AN
\\ O

PALMETTO GBA.

CELERIAN G

M S Contact Us | My Profile Help | Reporting
Logged on

CENTERS FOR MEDHCARE & MEDICAID SERVICES

A

IP COMPANY

Is

Home : ied Receipt Reports Disputes

Logoutlink content
To end sessions in theoRal, select thé.ogoutlink, which returnsthe userto the Login page.
Instructions for logging into the Portal gyeovided in the Daily Login Instructiorsection

N
‘ M s Contact Us | Help

PALMETTO GBA.
CENTERS FOR METHCARE & MEDICATI SERVICES

A CCLLRIAN GROUP COMPARNT

Welcome

This waming banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal
guidance for accessing this Government system, which includes (1) this computer network, (2) all computers connected to this
network, and (3) all devices and storage media attached to this network or to a8 computer on this network.

This system is provided for Government-authorized use only.
* Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and criminal penalties.

* Personal use of social media and networking sites on this system is limited as to not interfere with official work duties and is
subject to monitoring.

* By using this system, you understand and consent to the following:

= The Government may meonitor, record, and audit your system usage, including usage of personal devices and email systems
for official duties or to conduct HHS business. Therefore, you have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this system. At any time, and for any lawful Government purpose, the
government may monitor, intercept, and search and seize any communication or data transiting or stored on this system.

= Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government
purpose.

Refer to the Terms of Use.

Coverage Gap Discount Program

User ID: || |

Password:l |

The CGDP Portal will be unavailable for scheduled maintenance Sundays from 5-10pm ET.
Please arrange to submit transactions before or after this scheduled maintenance period.

© 2017 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER
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My Profilelink:

QNP
‘\.\ \\V/

‘ M S Contact Us ||[[My Profilel|| Logout | Help | Reporting

Logged on

PALMETTO GBA.

A CELERIAN GROUP COMPANY CENTERS FOR MEDHICARE & MEDICAID SERVICES

Home » t Reports Disputes

My Profilelink content

The My Profilelink provides an authorized user with the ability to review and update their Portal
authorized access information, such as changing passwords, payment initiation PIN, or banking
information.

™
il |
AR

PALMETTO GBA. CMS

A CELERIAM GROUP COmPARNY CEMTERS FOXR METHCARE & MEDICAITD SERVICES

Coverage Gap Discount Program

Logged on as
Account Maintenance

Change Password
Update PIMN

EFT Information for Parent Organization

[Request Payee Account Modification] [Request Payer Account Modification]

Payee Routing Payee Account Payer Routing Payer Account
# # # #

Company ID

HO__ 0 ] 9 HmEmmmEEL 1 8 R |
Ho__9 0 9 s g 1 8 B |
Hl_ﬁ D g =l==-==t==-==-==lc=-=4 1 8 4::{:4::-::}::—:1
H1_5 1] g EEEmmEY 1 2] FEFEEE]
H1_5 0 9 HmmmmE=g 1 8 R |

The EFT Information for Parent Organization region providéstiag of the Contractnumbers
associated with thé&ponsorparent organization. Current information pertaining to the bank
accounts linked with each Compaigentification (D) for Payee Account (depository bank
accountfor Portal paidinvoice receiptsand the Payer Accountr@ft bank account foPortal
initiated Invoice payments) are provided in table format.

The Account Maintenance form also provides links to banking information forms when banking
information requires update.
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The Request Payee Acuant Modification link opens the Coverage Gap Discount Program
Electronic Fmds Transfer (EFT) Online form.

N
M Contact Us | Help
PALMETTO GBA.

£ CCLLRIAM GROUP COM PANT CENTERS FOR MECHCARE & MEDICAID SERVICES

Coverage Gap Discount Program

Electronic Funds Transfer (EFT) Online Form
As Third Party Administrator (TPA) Support Center for the Coverage Gap Discount Program (CGDP) under contract with the Centers for Medicare &
Medicaid Services {CM5), Palmetto GBA, LLC. will facilitate electronic funds transfers in the form of an ACH transaction between the drug
manufacturers and sponsors. By completion and submission of this form, you are authorizing Palmetto GBA, LLC. to:

1. Provide instructions to the bank to initiate credit entries to the bank account listed below, and if necessary to electronically debit the
account to correct erroneous transactions.
2. Provide the bank account listed below, directly fo authorized CGEDF program payers in situations where only an indirect payment is possible.

This authorization will remain in full force and effect until Palmetto GBA, LLC. receives written notification that you wish to revoke the
suthorization. Notification must be given in such time and such manner as to afford Palmetto GBA, LLC. 3 reasonable opportunity to act on it.

Organization Information

Mame of Organization: |

Address: | |

City, State Zip: | |
P or Contract Numbers:

Semicolon delimited. Required for multiple | |
numbers.

This form is used taegister new bank account information raodify existing bank account
information thatdisplaysin the My Profile table. Thd?ayee Account(s) are the depository
account(s) wherManufacturetpaid Invoices are deposited.

The Request Payer Account Modificatidink opens the Coverage Gap Discount Program ACH
Payment Information Change Request Form.

CM s Contact Us | Help

CENTERS FOR MEHCARE & MEDICAID SERVICES

N
PALMETTO GBA.

A CZLLRIAN GROUP GOMPANT

Coverage Gap Discount Program

ACH PAYMENT INFORMATION CHANGE REQUEST FORM
Organization Information

Name of Organization: |

Address: | |

City, State Zip: | |

Contract or P Number (s):
Semicolon delimited. Reguired for multiple | |
numbers.

TIN/EIN Mame:
Business Mame for tax purposes (as registered | |
with the IRS). A W-2 may be required.

Employer/Tax Identification Mumber | |
(EIN or TIN)

This form is used to modifgnly theexisting bank account information thdisplaysin the My
Profile table. The Payer Account(s) are the account(s) where Invoices due for payment to
Manufacturersre debited
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Reportinglink:

PALMETTO GBA:

A CELERIAN GROUP COMPARY

‘ M s Contact Us | My Profile | Logout | Help | porting
Logged on

CENTERS FOR METHCARE & MEDICAID SERVICES

Home Reports Disputes

Reportinglink content
TheReporting link allows a user to generate reports for specific data criteria or all available data
criteria for invoice line items or receipts.

\)O Contact Us | My Profile | Help | Logout | Reperting
PALMETTO GBA. C M s Logged on as HO__0
A CCLERIAN GROUP COMPANTY CENTERS FOR MEDHCARE & MEDICAID SERVICES

Coverage Gap Discount Program

Invoice Line Item Reporting
Select which items you want to display on the report (Detail Reports Only)
[J parent org. ID  [] Contract Number [J p number [] status
O Reporting Period O Invoice/Receipt Amount O Payment Status Date O Payment Initiation Date O eFr
Detail Report Filters
Report Source
Select Contract Number
Select P Number
Select By Status

<

Reporting Period

Run Query for Detailed Report
Sponsor Summary Report

Summary Report for v
Contract Number:
Reporting Period
Sponsor Status
Run Sponsor Summa ue

Detailed instructions for th&eportinglink functionality can be found in thEGDP_Sponsor
Portal Payments Users Guidecaed undeReference®n theTPAdministrator.comvebsite
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CGDP PortalT Home Tab

TheHome tabis the initial page that displays once an authorized user gains access to the Portal.

CGDPSponsofPortal

Introduction and Login Beis Guide

From this page, a user is afbtereview distributedinvoicesassociated wittavailablereporting
periodsin the Portal With initial login, the Home, Reports, and Diges tabs are availabléo
activate all tabs in the Portal, useran select an applicable reporting period to view by

populating the Select radio button.

PALMETTO GBA.

A CELERIAN GROUP COMPANY

1
Home

Sponsor Portal

Reports

Disputes

Coverage Gap Discount Program Home

Contact Us | My Profile | Logout | Help | Reporting

Logged on as HO__ 0
Test Environment

Contract
MNumber

2 || parentorg.
D Invoice Type

Reporting

Period Status

1-Soutof 5

Quarterly HO_ 0O HO__ 0
Quarterly HO__ 0 HO__0

201503
201502

Available
Available

HO_0 [ALL v (Al v [ALL ~] [ALL ~
4 . Reporting
Invoice Type Parent Org ID Contract Number " Status Select
Period
Quarterly HO_0 HO_0O 201601 Available
BY Closeout HO_ 0O HO__0 2016 Available
Quarterly HO_0O HO__Q 201504 Available

Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
payments and receipt of payments as well as view
your reports.

For payment functions, start by selecting a line
item from the list to the left of this message.

5 )| Available Invoice is ready for payment initiations
Failed One or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
N/A No invoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful all line items have been paid successfully

6 Reporting Periods with no invoice line items
Filter Contract Number Reporting Period
by: [HO_0 v [ALL v

Contract Number Reporting Period

There is an invoice report for the selected Contract

TheHometabcontainssix (6) regions.

1. Tabbed regiondisplaysthe tab thatis currently activeand tabs available for selection
The tabbed regiors availablein all functionality of the systenandprovidesa user with

theability to move throughout the system.

2. Filter region provides a user witthe ability to search data listeldy the defaulted Rrent

Organization ID.

3. Welcome Message regiomprovidesa messageof activities that are availabla the

system.

4. Filter Results regiondisplaysresultsbasedon dataenteredinto the Filter region. The
Filter Results region may contain two(2) types of ditributed invoices, Quarterly
invoices andBenefitYear BY) Closeout invoices.

5. Status Definitions region provides definitionsof the statuses displayenh the Filter

Results region

6. No Invoice Activity region displays all reporting periodbat did notreceivedistributed
invoices for assignedContract numbersThis region provides notification to Sponsors of
periods where there was no coverage mmice activity available for the specified

reporting period.

Theupcomingpageswill describeeachregion andits associated functions detail

Revision Date03/06/2019
Version: 2.0
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Tabbed Regioni Home

The Tabbed region allows a user to select different activities to perform while accessing the
Portal After logging into the Portal, the activéab displayedis the Home tab. The Tabbed
region displayswith the available tabs:

f Home
1 Reports
9 Disputes

Home Reports Disputes

Selectinga distribution invoice lingor reviewin the Filter Results region on theHome tab will
activatethesetabsin the Tabbed region:

1 Payments

1 Completed
1 Receipts
1
Home Payments Completed Receipts Reports Disputes

Filter Regioni Home

The Filter region on the Home tab containssix (6) fields to assista user with narrowing
distributed invoice criteria

2 Contract Reporting F 1 soutofs
A Parent Org ID B Invoice Type C Number D Period E status oure
HO__0 |ALL vl [ALL v|  [ALL v AL v|

A. Parent Org. IDcolumndefaultsto the Parent OrganizatiofD utilized to accesghe
system.

B. Invoice Typefield allows a userto selectthe type of invoice to view from the drop
down menu. Invoice types can be dfhof the following selections

1 BY Closeout
1 Quarterly

C. Contract Numbefield allows a user to select eontractnumberfrom the dropdown

list that isassociatedvith the Parent Organizatidb.
Note: Sponsors may have multippentractnumbersassociatedvith the
Parent Organization IDTo view all contract numbersfor the Parent
Organi zati on | AL’ fransteedrgpdowialist. sel ect

D. Reporting Periodfield allows a user to select reportingperiods for distributed
invoices,by calendar yeaandquarter,in YYYYQQ formatfor quarterly data and by
calendar year, in YYY format for BY Closeout dataTo view all distributed
invoices, usersans e | &Lt 'tfrom thedrop downlist.

E. Statusfield allowsa userto selecta specific status assigned distributed invoicesr
allowsauserto select ALL’ to view all statuses assigned. Statusasbe one(1) of
six (6) selections

1 Available Failed Incomplete PendingN/A, andSuccessful
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F. Item Countcolumn displays the number of invoice line items displayed on the
current page of the total number of invoices included for the reporting period.

Welcome Message Region

The Welcome Message regioon theHome tab providesa quick overviewof someof the tasks
that are availablén the systemas well as providing instructionfor beginningthe payment
functionality process.

3

Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
payments and receipt of payments as well as view
your reports.

For payment functions, start by selecting a line
item from the list to the left of this message.

-

Filter Results RegionT Home

TheFilter Results region on theHome tab displays informatin requesteth the Filter region 1
Home basedon the datarequestedn the Invoice Type Contract NumberReporting Periodor
Statudfields.

The Filter Results region containssix (6) columnsthat assist userin reviewing distributed
invoices forprocessingayment initiations

4 A Invoice Type B Parent org ID C Contract Number D R_c::ﬁg E status F select
Quarterly HO_0 HO_0 201601 Available
BY Closeout HO_0 HO_0 2016 Available
Quarterly HO_0 HO_0 201504 Available
Quarterly HO_0 HO_0 201503 Available
Quarterly HO_0 HO_0 201502 Available

A. Invoice Typecolumndisplays the types of invoices available, either QuarterBNor

Closeout.
B. Parent Org. IDcolumndefaultsto the Parent OrganizatiofD utilized to accesghe
system.

C. Contract Numbecolumndisplaysa specificcontractnumberor all contractnumbers
associated witlthe Parent Organization IDhasedon the distributed invoice line
selected inheFilter region on theHometah

D. Reporting PeriogtolumndisplaysBY Closeout invoices by calendar year, in YY
format and quarterlinvoices distributedby calendar yeaandquarter,in YYYYQQ
format. Display can contain specificreporting periodsor all distributedreporting
periods basedn the selectioncriteria usedn theFilter region.

E. Statuscolumndisplaysthe status of distributed invoice$his field candisplay data
for one(1) status typer displayall statuses, basexh the selectioncriteria enteredn
theFilter region.
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F. Selectcolumn displays aadio buttonto allow a user to select an inddual
distributed invoicefor a specific reporting perioth accesghe invoicedline items.
This actionalso activateall tabsin the Tabbed region.

The examplebelowdisplays theopulatedSelectradio button for a specifieporting period

4 A Invoice Type B Parent OrgID C contract Number D R_t::ﬁg E status F select
Quarterly HO_0 HO_0 201601 Available ®
BY Closeout HO__ 0 HO_ 0 2016 Available
Quarterly HO_0 HO_0 201504 Available
Quarterly HO_0 HO_0 201503 Available
Quarterly HO_0 HO_0 201502 Available

StatusDefinitions Region

The Status Definitionsregion on theHome tabidentifies and definestatuses that magisplay
in theFilter Resultsregion.

S | Available Invoice is ready for payment initiations
Failed One or more items has an unsuccessful
payment attempt
Incomplete One or more items have not been paid
N/A No invoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

No Invoice Activity Region

The No Invoice Activity region on theHome tab provides a listing o€Contractnumbers without
distributed invoices for specific reporting periods.

The No Invoice Activity region contains twa(2) fields that assist a user in reviewing reporting
periods withno invoice distributions

6

Reporting Periods with no invoice line items
Filter A Contract Number B Reporting Period

-

Contract Number Reporting Period
HO_0O 201502
HO_0O 201404
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A. Contract Numbefield displays a specificantrect number or allcontractnumbers

associated with thBarent OrganizatiolD. Users are able to sort via the drop down

menu in the field to view a specif@ontract Number Fi el d def aults to
B. Reporting Periodield displays reporting periods with no distributed invoices for

Contract Numberassociated with the Parent Organization UBers are able to sort

via the drop down menu in the field to view a spedfeporting Periodh the listing

Field defaults to *“ ALL"’

If reporting periodsare not availableo display in theFilter Results Region the No Invoice
Activity region will display informatioriike the example displayed below

Reporting Periods with no invoice line items
Filter Contract Number Reporting Period

oy

Contract Number Reporting Period

There is an invoice report for the selected Contract
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Navigating the Portal Instructions

This instruction provides an overview ofvado access the Portal and navigate to access the

available functionality.

Details of each tab’ s separate enanualsn lanksi toeappleable i nc |l ud.
manuals are listed in this users guide.

1. Authorized users of th@€ortal will enter theCorporate ID in theUser ID field and the
password intahe Passwordield onthe Login form and select theogin button

N
CMS e

PALMETTO GBA.
CENTERS FONR METHCARE & MEDICAIIY SERVICES

M CCLLRIAN GROUF COMPART

Welcome

This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal
guidance for accessing this Government system, which includes (1) this computer network, (2) all computers connected to this
network, and (3) all devices and storage media attached to this network or to a computer on this network.

This system is provided for Government-authorized use only.

Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and criminal penalties.

Personal use of social media and networking sites on this system is limited as to not interfere with official work duties and is
subject to monitoring.

By using this system, you understand and consent to the following:

= The Government may monitor, record, and audit your system usage, including usage of personal devices and email systems
for official duties or to conduct HHS business. Therefore, you have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this system. At any time, and for any lawful Government purpose, the
government may monitor, intercept, and search and seize any communication or data transiting or stored on this system.

= Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government
purpose.

Refer to the Terms of Use.

Coverage Gap Discount Program

User ID: || |

Password: | |

The CGDP Portal will be unavailable for scheduled maintenance Sundays from 5-10pm ET.
Please arrange to submit transactions before or after this scheduled maintenance period.

@ 2017 PALMETTO GBA, LLC | DISCLAIMER. | PRIVACY POLICY | GET ADOBE READER
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2. After entering thdJser IDandPassworduccessfully, th&ser Validation form displays

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Contact Us | Logout | Help

AV
\\B\/
PALMETTO GBA.

A COLERIAN GROUP COMPANY

Coverage Gap Discount Program

Due to system security requirements you will need to enter the authentication token
that has been sent to your email.

Authentication Token: |

Latest Authentication Token Expiration: January 5, 2018 3:04:18 PM EST.
‘ Validate H Resend Authentication Token

© 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

3. The authorized user will receive an email frapa.no.reply@palmettogba.comi t TPAd
CGDP Portali Portal Authentication. The authorized user will be required to enter the
verification code, provideih the email, into théduthentication Token field in the Portal.

O F9 & X Ri= box-A___ .com - Microsoft Qutlook =
File Home | Send/Receive  Folder  View  Adobe PDF o @
3 :% 4 Ignore x Y *J 3 [ Mesting |2 2018 NOD Emails (3 To Manager j ';> N O % Yv Find a Contact ~
%= Clean Up ~ - B &4 XLCTeam & Task Completed e - [ Address Book
New  New Delete | Reply Reply Forward i « e Move Rules OneMote | Unread/ Categarize Follow
E-mail Trems~ | & Junk (L R (= Reply & Delete 3 Create New = = ¥ Read & Up~ | Filter E-mail -
New Delete Respond Quick Steps g Move Tags Find
[search inbax (ctri-) Rl ¢
ap_ com |!|#5[D)|0|From | Subject | Received ™ Size Categor... i)
[} Inbox 1) E
(/) Drafts 4 Date: Today =
[ Sent Items 4] i ipa [ TPACGDP Portal - Portal icati Fri 17572018 3:49 PM i5KB g
& Deleted Items by E
[ 2018 Emails g
| g Junk Email -
15 Outbox PA CGDP Portal - Portal Authentication F
L Search Folders tpa.no.reply@palmettogba.com
Archives et Fril/5/2018 249 PM v
APRIL EASTMAN =
g
‘We received a request for a multifactor authentication token for the Coverage Gap Discount Program Portal. If you did not make this request, please contact TPA ®
Operations immediately. 7
If you did make this request. please enter the numeric authentication token provided when prompted by the Portal after logging in.
Your verification code is: 73915681 3
B
This token will expire Fri Jan 5, 2018 at 03:04:18 PM EST
5] catendar
= Please contact TPA Operations if you require assistance. As this is an d message from the TPA CGDP Portal, please do not reply to this email.
=| Contacts
W TPA Operations .
1-877-534-2772 and select Option 1
.| 3 (2] - tpaoperations@tpadministrator.com b
Items:2  Unread:1 | Al folders are upto date, (7] Connected to Microsoft Exchange | [1 1 100% (=) o

Note: The authentication token iseksubmitted vi
email and isonly valid for fifteen (15) minutesfrom generation. The expiration

date and time of the tokes provided in the emailUsers can copy and paste the

authentication token or enter the token intoAlhentication Token field.
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4. Enter the supplied authentication token into fghentication Token field prior to the
expiration date listed in the email and selecth&datebutton.

CMS

CENTERS FOR MEDICARE & MEDICALD SERVICES

XO
PALMETTO GBA.

A CILERIAN GROUF COMPANY

Contact Us | Logout | Help

Coverage Gap Discount Program

User Validation

Due to system security requirements you will need to enter the authentication token
that has been sent to your email.

Authentication Token:luunu I

Latest Authentication Token Expiration: January 5, 2018 3:07:19 PM EST.
Validate "I Resend Authentication Token J

© 2018 PALMETTO GBA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

Note: Authentication Tokens arenly valid for fifteen (15) minutes from the
generation of the code

5. Oncea user successfullgntes their password and thFA token codecorrectly,a system

message will display detailing the number of unsuccessful login attempts since the last
correct login.

This system message displays a successful access attempt:

Message from webpage Iﬁ

There have been 0 unsuccessful login atternpts
l % sinceyour last legin on 2007-01-25 08:44:43 705,
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6. However, if a user is not successful in accessing the Rordatheir account becomes locked,
the system message will display the number of unsuccessful logins attempted after the user
access has been restored and the user successfully logs into the Portal:

-

Message from webpage

There have been 3 unsuccessful login atternpts
l ., since your last login on 2017-01-25 08:54:12,392,

7. After successful loginthe Hometabwill display

O 3 N
\1\/&/ Contact Us | My Profile | Logout | Help | Reporting
Logged on as HO_ 0
PALMETTO GBA, C M s Teat Bt
CENTERS FOR METHCARE & MEDICAED SERVICES

4 CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal Coverage Gap Discount Program Home =

Parent Org. Contract Reporting
D Invoice Type Number period Status e Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
i ‘ALL Vl |ALL V‘ |ALL V‘ ‘ALL hd payments and receipt of payments as well as view
your reports.
A Reporting
Invoice Type Parent Org ID Contract Number period Status Select For payment functions, start by selecting a line
Quarterly HO_ 0 HO_ 0 201601 Available item from the list to the left of this message.
BY Closeout HO_0 HO__0 2016 Available
Quarterly HO_0 HO_0 201504 AvaT\ahIe Available Invoice is ready for payment initiations
Quarterly Ho_o0 HO_0 201503 Ava}\able Failed One or more items has an unsuccessful
Quarterly HO_0 HO_0 201502 Available payment attempt

Incomplete One or more items have not been paid
N/A No invoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items
Filter Contract Number Reporting Period
by: [H_0 v] [ALL V]

Contract Number Reporting Period

There is an invoice report for the selected Contract
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8. Populate th&electradio button forthe applicablereporting periodhenselectthe Payments
tab to viewthe invoice line itemg Quarterly invoices oBY Closeout invoicesassociated
with the selectedeporting period.

Contact Us | My Profile | Logout | Help | Reporting
Logged on as HO__ 0

PALM E';'TO GBA. c M s Test Environment

& CELE RN GROLRECORIPANYT CENTERS FOR MEIICARE & MEDICALD SERVICES.

Home Payments Completed Receipts Reports Disputes

Sponsor Portal Coverage Gap Discount Program Home =

Parent Org. Contract Reporting
D Invoice Type Number period Status L Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
" ALL v| |ALL v‘ |ALL v‘ ‘ALL hd payments and receipt of payments as well as view
your reports.
Invoice Type Parent Org ID Contract Number Lt:’[:ﬁg Status Select For payment functions, start by selecting a line
Quarterly Ho_o HO_o 201601 Available item from the list to the left of this message.
BY Closeout HO_0 HO__0 2016 Available
Quarterly Ho_0 Ho_0 201504 Ava?\able Available Inveice is ready for payment initiations
Duaitaity LIO0) L1020 201503 frerzil — Failed One or more items has an unsuccessful
Quarterly HO_0 HO_0O 201502 Available payment attempt
Incomplete One or more items have not been paid
N/A No invoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully

Successful All line items have been paid successfully

Reporting Periods with no invoice line items
Filter Contract Number Reporting Period
by: [Ho_0 v] [ALL V|

Contract Number Reporting Period

There is an invoice report for the selected Contract

9. On thePaymentstab, review thenumber of invoices available in th@lter Results region
and balances available for payment inBtayyment Information region.

Contact Us | My Profile | Logout | Help | Reporting
Logged on as HO__D

PALMETTO GBA.

A CELERIANBROURICOMPANY (CENTERS FOR METICARE & MEDICAED SERVICES

Home Payments Completed Receipts Reports Disputes

Sponsor Portal CGDP Payments =

Invoice Reporting Pericd: 201504 Payments due: 03/10/2016

P Number: Parent Org. ID: HO__0O Contract Number: 0w 1-2outof2 Payment Information
Total Invoiced $1,175.14
O tniti Total Failed $0.00
Initiate All Total Deferred $0.00
- Previous 1 - B
P Number Involcedh Deferred Payment/Failed IRt Defer Failed EFT ID lct=lEspding A2
Amount Tl nt Date Payment Total Successful $0.00

- Total Available $1,074.02
P1_5 $1,063.44 $0.00 [03/23/2016 _”] O CG15041__5HO_0
Pi_38 $10.58 $0.00 (03/23/2016 _”] O O CG15041__8HO__0

Payment Initiation Upload

Update all [] l:ll] Browse...
Pending Transactions 1-1outofl
P Number Authorization Amt  Date Submitted Payment Date Stop Payment
P1_1 $101.12 03/23/2016 03/23/2016
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10. Select theCompletedtabto view theinvoice line itemsassociated witthe selectedreporting
periodto review the payment status informaticior payments processed on tRayments
tab.

% Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as HO__0

A CELERIAN GROUP COMPANY CENTERS FOR METHCARE & MEDICAID SERVICES

Home Payments Completed Receipts Reports Disputes

Sponsor Portal CGDP Completed Payments =

Invoice Reporting Peried: 201501 :

[ P Number: [ALL v Parent Org. ID: HO__0 Contract Number: [HO__0w/ 1-6outof6 ] Payment Information for HO__0
Total Invoiced $1,052.80
- Total Received $251.09
P Number Invoiced Amount Payment Date Status EFTID Total Deferred $24.05
P1_3 $80.59 02/19/2016 Successful CG15011__3H2_8 Total Pending $362.06
P1__1 $170.50 02/17/2016 Successful CG15011__1H2__ 8 Total Failed $0.00
P1_7 $16.53 03/09/2016 Deferred CG15011__7H2__8 Total Outstanding $415.60
P1_7 $7.52 02/17/2016 Deferred CG15011__7H2_ 8
P1_3 $201.56 03/08/2016 Pending CG15011_3H2_8

Possible Statuses

H=d $160.50 02/05/0000 Eending CELETLl_S R0 Pending Payer initiation was successful.

The debiting process, holding

1 - . . period and crediting process still
“To view completed payments for a different reporting period, return to the Home tab and select the radio button remain

line item that contains the desired reporting period.

Successful Funds should now be available in
the payee's account

11. Selectthe Receiptstab to view the invoice lineitemsassociated withhe sdectedreporting
period and review the Receipt Information region for totals on thedeferred, received,
pending and outstanding invoice line iterdsie from Manufacturers

% Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on 55 HO_0

I — CoNTERS FOR ARE & MEDICAID SERVICES

Home Payments Completed Receipts Reports Disputes

Sponsor Portal CGDP Receipts =

Invoice Reporting Pericd: 201504 !

[ P Number: Parent Org. ID: HO__0 Contract Number: 1- 48 out of 48 ] Receipt Information for HO 0
Total Owed $55,288.76
. Total Received $1,016.86
P_Number Invoiced Amount Payment Date Status EFTID
" Total Deferrad 50.50
P1_7 $60.58 Pending CG15021__7H0__0 N
= £0.50 Def d CG15021__7HO_g A Total Pending $1,671.92
- : & er_re - Total Qutstanding $52,599.48
P1__1 $1,611.34 Pending CG15021__1HO_ 0
P1_2 $1,531.90 Qutstanding CG15021_2HO0__0
P1_5 $3,185.00 Outstanding CG15021__SHO__0 e BIalCiatuses
P1_7 $386.78 Qutstanding CG15021__7H0_0 Deferred Payer has determined that the
P1_4 $47.94 Outstanding CG15021__4HO0_0 B i below their
Pi_s $3,350.03 Outstanding CG15021__5HO_0 et imums
P1_7 $1,265.12 Outstanding CG15021__7HO__0 Failed  Debiting of the Payer's account
P1_7 $16.84 Outstanding CG15021__7HO__0 Eceditinojofjyour/account
X 2 was unsuccessful
A= BT Cut=tanding AL Qutstanding Payer has not yet initiated
P1_4 $1,016.86 03/09/2016 Received CG15021__4HO0_0 payment
PlL_6 $457.25 Outstanding CG15021__6HO_0 Pending Payer has initiated payment.
P1_0 £19.24 Qutstanding CG15021__0HO0_0 ~ The debiting process, holding
P1_4 $2,088.99 Outstanding CG15021__4HO__0 period and crediting process
still remain
Received Funds should now be available
“To view receipts for a different reporting period, return to the Home tab and select the radio button in your account

line item that contains the desired reporting period.
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12. Instructions for thePayments Completed and Receipts tabs and their contents and
functionalityfor processing Quarterly ar8ly Closeout invoicegan be located in theGDP
Sponsor__Portal Payments Users _Guidelocated under References on the
TPAdministrator.comvebsite

13. Select theReports tab to view the types of reports available for revi@nd download. The
Reports tab provides access to the following reports: Quarterly B¥idCloseout Invoice
reports, Quarterly andY Closeout Data reports, Quarterly Invoice Tracking reports,
manually created payment Batch repoitie Manufacturer 1099nformation report, and the
Ad Hoc functionality to view requested reports not available on the Portal.

Contact Us | My Profile | Logout | Help | Reporting

M Logged on as HO__0

PALMETTO GBA. C s Test Environment
CENTERS FOR MEDICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal CGDP Reports =

| Report Type- | Current Cutoff Calendar

® Invoice () Data ':"Tracking () Batch Manufacturer 1099 Information ) Ad Hoc . .
Reporting Period 2016
Parent Org. ID  Contract Number Reporting Period Invoice Type 1-2outof2 Rasiceibaid By y23/2016
Invoice Distribution 07/15/2016
HO_0 |A|-L V‘ |ALL V‘ |ALL V‘ Dispute Submission

Dispute Distribution

Invoice Type Contract Number Reporting Period Date Loaded Download File Last Download Date
BY Closeout Ho_0 2016 07/06/2016 )
Quarterly HO_0 201502 07/05/2016

Note: TheReportstab does not require selecting a reporting period ohltime
tab to activate the tab.

14. Instructions for theReports tab and their contents and functionality can be located in the
CGDP__Sponsor__Portal Reports Users Guidlcated under References on the
TPAdministrator.comvebste.
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15. The Disputes tah, displayed as th®ispute Dashboard allows a user to review dispute
submission return and resolutifiles in the Portal

W Contact Us | My Profile | Logout | Help | Reporting

L d HO__0

PALMETTO GBA. CMS paasen e
(CENTERS FOM METHCARE & MEDICAID) SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal Dispute Dashboard =

Current Cutoff Calendar (Quarter 201504)
[Parent Org. ID: HO__O Contract Number: | Reporting Period: v } Invoice Paid By: 03/10/2016 Dispute Submission: 04/01/2016
Invoice Distribution: 01/31/2016 Dispute Distribution: 06/08/2016
Resolution File Download Download Date Reporting Period  Contract Number Number Num_ber Total
Upheld Denied
Dispute_Resolution_R O 201501 HO_ O 1] 17 17
Dispute_Resolution_R O 201501 HO_9 0
Dispute_Resolution_R @] 201501 Hi_5 0 1 1
i Last downloaded on
Dispute_Resolution_R Q 02/19/2016 @ 3:41 PM 201501 H2__8 0 3 3
i Last downloaded on
Dispute_Resolution_R Q 07/23/2015 @ 3:25 PM 201402 H3_4 0 4 4

16. Instructions for theDisputestab and their contents and functionality can be located in the
CGDP _Sponsor Portal Disputes Users Guidelocated under References on the
TPAdministrator.comvebsite

17. To exit out of the Portal applicatioproperly, a user must select thagoutlink to close
active sessions of the Portal.

Contact Us | My Profile ([[ogout]] Help | Reporting
PALMETTO GBA. @s Logged on

A CELERIAN GROUP COMPANY CENTERS FOR METHCARE & MEDICAID SERVICES

Home Reports Disputes

If a userdoes not select tHeogoutlink to close active sessions of tRertal,they may receive the
following message when attempting to log back in:

Error Messages

* An active session already exists for the credentials provided.

Note: If this message appears a user nogout of the Portal window andait

for a minimum of 30 minutes before attempting to log back into the Portal. For
continuing issues with gaining access to the Portal, please use the information
listed in theContact Udink to contact TPA Operations.

You have successfully completed accessing and navigating the Portal.
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CGDP Portal T Payments

CGDP Portal Payment Initiator Role and Administrator Role

As introduced in the Login and Initial Security Data Setup Instructions sectiom$ottal
contains two(2) roles for Sponsordo gain accessthe Payment Initiator role and the
Administrator role.

Theprimary point of contact is automatically assigned these(2ymles for Sponsors; however,
the Payment Initiator role can be assigned to a separate &ssoavho will have the
responsibility of processing payment of invoice line items submitted each quarter.

Users asigned thd”ayment Initiator role authority will be required to provide a fo{4)-digit
numericPIN pass code for paymeimitiation purposs.

User assigned th&dministrator role will not have payment authorizatiamailable in the Portal.

Theupcomingpages will highlight the differences available betweenPtagment Initiator role
and theAdministrator role in thePaymentstah.
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CGDP Portal Payment Initiator Role T Payments Tab View

This exampleof the Paymentstab displays the view an associate with fhayment Initiator
role will view.

)Y Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. S Legged on a5 HO_0
CENTERS FOR MEICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Payments Completed Receipts Reports Disputes

Sponsor Portal CGDP Payments =

Invoice Reporting Period: 201504 Payments due: 03/10/2016 pPavment Information
P Number: Parent Org. ID: HO_0 Contract Number: 1-2outof2 ] Total Invoiced $1,175.14
Total Failed 50.00
1 Initiate All Total Current Deferred $0.00
i Total Previously Deferred $0.00
= Previous 3 e
P Number Imm'CEd” Deferred Payment/Failed  Initiate |, p = poiog EFT ID Total Pending $101.12
Amount * | Date Payment
Amount Total Successful $0.00
P15 $1,063.44 50.00 03/23/2016 o 0 EEETEL_TLT Total Available $1,074.02
P1_8 10.58 0.00 03/23/2016 |[7a 0 2
5 < = Co1504 hikLD Payment Initiation Upload
3 h_lpdate Al [ ‘ | “] 4 Submit Browse... | [l
Pending Transactions 1-1loutofl
P Number Authorization Amt  Date Submitted Payment Date Stop Payment
P1__1 $101.12 03/23/2016 03/23/2016
el

Five functions are available with tlayment Initiator role.

1.

Initiate All check boxprovides a user with the functionality to populate the check box
with a check markThis actionselectsonly invoice line itemsdisplayedon theactive
pagefor payment initiation

Payment Initiation Upload region provides a location for uploading manyatireated
payment files for users working with large volumes of payments for a reporting period.
Update All check box andield allows a user teset a future date foronly invoices
displayedon theactive page

Submitbuttonprovides a user on@)-click functionality to process selected invoice line
items for payment.

Stop Payment(shutton provides a user with onfl)-click functionality to process the
selected invoices for stop payment.
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Also assigned to Rayment Initiator roleis thePIN Validationform, which requires the entry of
a four (4)-digit numericPIN once selection of th&ubmif Upload or Stop Payment(dyuttons
takes place for ANY paymentitiation processing.

The Payment Initiator role associates can set the fad)-digit numericPIN using thelnitial
Security Data Setumstruction and update tH&IN using theAccount Maintenance: UpdaRIN
instruction.

- 9

Coverage Gap Discount Program

PIN Validation

The instructions included in this guide provideayment Initiation associates stepy-step
guidance to complete payment processing

Processing Invoice Payments

Processing Future Dated Invoice Payments

Initiate All Payment Processing Functionality

Processing Stop Payments

Processing Payment Initiation Upload Batch Functionality

Processing Defeed Invoices

oglrwNE
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This example displays the view an associate withAteinistrator role views when selecting
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thePaymentstah.

"\ Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. C s Logged on as HO__0
 eLEr SROUD Copaney st e

Home Payments Completed Receipts Reporis Disputes

Sponsor Portal CGDP Payments

Invoice Reporting Period: 201504 Payments due: 03/10/2016

P Number: Parent Org. ID: HO__0 Contract Number: 1-2outof2
N
. Previous . .
P Number Imm'CEd” Deferred Bayinent/ailedptnitiate Defer Failed EFT ID
Amount * | Date Payment
Amount
P1_5 $1,063.44 30.00 (03/23/2016 _"] [} CG15041_5HO_0
P1_8 $10.58 $0.00 (03/23/2016 _"] ] CG15041__BHO_O
3| | 4
Pending Transactions 1-1loutofl
P Number Authorization Amt  Date Submitted Payment Date Stop Payment
P1__1 $101.12 03/23/2016 03/23/2016

5 |

Payment Information

Total Invoiced

Total Failed

Total Current Deferred
Total Previously Deferred
Total Pending

Total Successful

Total Available

$1,175.14
50.00
$0.00
$0.00
$101.12
50.00

$1,074.02

Thesedfive (5) functions arenot available with theAdministrator role.

Initiate All

Update All
Submitbutton

Stop Payment($jutton

agrwbdpE

Associates assigned th&dministrator role have the ability to review distributed invoices,
processed invoigand payment information totals for distributed quarterly invoice line items

The upcoming Payment introduction provides an overview of the functionality offered as
guidancefor Payment Initiator and Administrator role associates to understand the payment
process and steps needed to comple@rocessingf invoice line item payments by the Invoice
Paid due date of 38 calendar days from date of recipgby-step instructions for thed’r t a |
payment functionalityare located in th€GDP_SponsoiPortal Payments Users Guidecated

Payment Initiation Upload region

underReference®n theTPAdministrator.comvebsite
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Payments Tabi Quarterly Invoices

The Paymentstab allows a user to eview and process payment information for invoice line
items by Manufacturer® numberin the Portal The available regions in tHigaymentstab differ
for Payment Initiator role usersversusAdministrator role users

Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA, C M S Losged on as HO—0
‘CINTERS FOR MEDICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

1
Home Completed Receipts Reporis Disputes

Sponsor Portal CGDP Payments =

2 Invoice Reporting Period: 201503 3 payments due: 12/09/2015
4 P Number: Parent Org. ID: HO_0 Contract Number: 1-2outof2 ] s Payment Information
Total Invoiced £$41.05
O] tnitiate Al Total Failed $0.00
6 - nitiate Total Current Deferred $0.00
- Previous - e
P Number Immlced‘ Deferred Payment/Failed Initiate Defer Failed EET ID Total Previously Deferred $0.00
Amount |, Cunt Date Payment Total Pending $0.00
s Total Successful 50.00
02/22/2016 [
P17 $2.14 $0.00 / a CG15031_7HO_0 Total Available $41.05
P1_7 $38.91 $0.00 02/22/2016 8 O CG15031_7HO 0 | 7
Update all [J l:l & Submit Payment Initiation Upload
- Browse... Upload
Pending Transactions —
8 P Number Authorization Amt  Date Submitted Payment Date Stop Payment
There are no pending transactions at this time.

Detailed instructions for thBaymentstab and its contents and functionality can be located in the
CGDP__Sponsor__Portal Payments Users _Guidiecated under References on the
TPAdministrator.con website
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Payments Tabi Benefit Year (BY) Closeout Invoices

The release oBY Closeout Invoice Reports for Part §ponsors occurs annually through the
TPA approximately fifteerfl5) mont h's
date.This repoting process allows the Part Dp&sor to remit payment for any successfully
disputed gap discounts invoiced in Q17 and for any successful disputes from previous quarters of
the benefit year in which the Part3ponsor has only recently correctédan upheld dispute for

a gap discount invoiced in Q17 occurs, it is possible theBbasor would need to reimburse the

after

a
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b e(@ZFr¥irvdice neamiptr ' s

Manufacturer for all or some portion of the succesgfilifputed gap discount amount.

Sponsors are required to proc&¥ Closeait invoice line item payments omannualbasis
within 38 calendar days from receipt thfe distributed invoices. TheoRal allowsa user to
process payments f&Y Closeoutinvoice line items with a default payment date of the current

calendar day.

The Paymentstab allowsa user to review and process payment information for invoice line

items bycontractnumber.

PALMETTO GBA. @S

A CELERIAN GROUP COMPANY

Home Payments Completed Receipts

Sponsor Portal CGDP Payments

Reports Disputes

2 Reimbursement Report Year: 2016 3 Payments due: 08/19/2016

Contact Us | My Profile | Logout | Help | Reporting

Logged on as XHK7
Test Environment

Revision Date03/06/2019
Version: 2.0

4 P Number: Parent Org. ID: H8__4 Contract Number: 1-1outofl 5 Payment Information
Total Invoiced $9.86
0 it Total Failed $0.00
6 Initiate All Total Current Deferred $0.00
r Previous 1 o
r Total Py ly Deferred $0.00
P Number Invou:edh Deferred Payment/Failed Initiate Defer Failed EFTID otal Previously Def Er.re
Amount 7|t Date Payment Tatal Pending 50.00
- Taotal Successful $0.00
06/20/2016 o
i — $9.86 50.00 (e —] o o UD20161_6HE_4 Total Available $9.86
Update all [J I:l_“] Subnmt
Pending Transactions
7 P Number Authorization Amt  Date Submitted Payment Date Stop Payment
There are no pending transactions at this time.
55|Page
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CompletedTab 1 Quarterly Invoices

Sponsors are able to utilize therfl to view the status dfoth Quarterly andY Closeout
invoice line items thabave been processed for payment to Pharmaceutical Manufacturers

The Quarterly Invoice Completedtab allows a userto review completed paymeiriformation
for eachQuarterlyinvoice lineitem by P Number Sponsorsareableto utilize the Portalto view
the status of invoice line itemsthat have completedhe payment initiation proces3he
Completed tab provides Sponsors withe capabilityto view deferred pending, or successful
invoice payments.

PALMETTO GBA. @S

4 CELERIAN GROUP COMPANY

Contact Us | My Profile | Logout | Help | Reporting

Logged on as AJ23

Home Payments Completed Receipts Reports Disputes

Sponsor Portal CGDP Completed Payments =

2 1nvoice Reporting Period: 201502 !

Possible Statuses

3 [ P Number: |ALL Parent Org. ID: EO__4 Contract Number: [E0__4 v 1-5outofs 4 Payment Information for EO__4
Total Invoiced $619.30
Total Received $347.61
5 |P_Number Invoiced Amount Payment Date Status EFTID Total Deferred £0.00
P1_1 $132.25 03/30/2016 Pending CG15021__1E0_4 Total Pending SPITLEE
P1_0 $139.44 03/30/2016 Pending CG15021__O0E0__4 Total Failed £0.00
P1_4 $51.39 03/26/2016 Successful CG15021__4E0__4 Total Outstanding £0.00
P1_7 $296.04 03/26/2016 Successful CG15021__7E0__4
P1_4 $0.18 03/26/2016 Successful CG15021__4E0__4 3

Deferred Payer has determined that the
amount owed is below their
bank's ACH minimums

Pending Payer initiation was successful.
The debiting process, holding
period and crediting process still
remain

7o view completed payments for a different reporting period, return to the Home tab and select the radio button
line item that contains the desired reporting period.

Successful Funds should now be available in
the payee's account

© 2017 PALMETTO GEA, LLC | DISCLAIMER | PRIVACY POLICY | GET ADOBE READER

The invoice line item selected on th®me tab drives information displayed on t®mpleted
tab.
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CompletedTab 1 Benefit Year BY) Closeout Invoices

TheBY Closeout Gompleted tab allows the userto review completed paymeiriformationfor

BY Closeoutinvoice lineitemsby P Number Sponsorsareableto utilize the Portalto view the

statusof BY Closeoutinvoice line itemghathave completethe payment initiation procesghe
Completed tab provides Sponsors with the capability to videferred pendng, or successful
invoice payments.

d Contact Us | My Profile | Logout | Help | Reporting
raverto cea. ( CIMS et on 55 _0
(CENTERS FOR METICARE & MEDICAID SERVICES.

4 CELERIAN GROUP COMPANY

1 Home Payments Completed Receipts Reports Disputes

Sponsor Portal CGDP Completed Payments =

Reimbursement Report Year: 2016 !

3 [ P Number: Parent Org. ID: §5__0 Contract Number: m 1-4out of 4 ] 4 Information for §5__0
Total Invoiced $685.72
5 (p Nemb = T 8 5 o o =0 Total Received $673.22
umber nvoice moun aymen ate atus Total Deferred $0.00
P1_8 $13.38 08/22/2016 Successful UD20161__8S5_0 Total Pending $12.50
P1_9 $644.50 08/22/2016 Successful UD20161__955_ 0 Total Failed £0.00
P1_7 $15.34 08/22/2016 Successful uD20161_755_0 Total Outstanding £0.00
P1_5 $12.50 08/22/2016 Pending UD20161__555_ 0
6 Possible Statuses
To view completed payments for a different reporting period, return to the Home tab and select the radio button Deferred Payer has determined that the
line item that contains the desired reporting period. amount owed is below their
bank's ACH minimums
Pending Payer initiation was successful.
The debiting process, holding
period and crediting process still
remain
Successful Funds should now be available in
the payee's account

The invoice line item selected on thlme tab drives information displayed on tB®mpleted
tab.

Detailed instructions for th€ompleted tab and its contents and functionality can be located in
the CGDP__Sponsor Portal Payments Users Guiddocated under References on the
TPAdministrator.comvebsite
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ReceiptsTab

The Receiptstab allows aSponsotto review invoice lindgtem amounts due from Manufacturers
for Programeligible PDE datdor quarterly invoice processing

% Contact Us | My Profile | Logout | Help | Reporting
pALM ETTO GBA: ‘ MS Logged on as HO_0
(CENTERS FOR MECHCARE & MEDICAID SERVICES

4 CELERIAN GROUP COMPANY

1
Home Payments Completed Reports Disputes

Sponsor Portal CGDP Receipts =

2 Invoice Reporting Period: 201502 !

3 [ P Number: Parent Org. ID: HO_0 Contract Number: 1-48 out of 48 ] 4 Receipt Information for H7__7
Total Owed $55,288.76
- Total Received $1,016.86
5 P Number Invoiced Amount Payment Date Status EFTID
" Total Deferred $0.50
P1_7 $60.58 Pending CG15021__7H7__7 Total Pendi $1.671.02
otal Pendin ,671.
P1_7 $0.50 03/09/2016 Deferred CG15021__7H7_7 A . 4
. Total Outstanding $52,599.48
P1I_1 $1,611.34 Pending CG15021__1H7__7
P1_2 $1,531.90 Outstanding CG15021__2H7__7
P1_5 $3,185.00 Qutstanding CG15021__5H7__7 8 Possible Statuses

P17 $386.78 Outstanding CG15021_7H7_7 Deferred Payer has determined that the
P1_4 $47.94 Outstanding CG15021__4H7__7 amount owed is below their
P1_5 $3,350.03 Outstanding CG15021__5H7_7 bank's ACH minimums
P1_7 51,265.12 Outstanding CG15021__7H7__7 Failed Debiting of the Payer's account
P1_7 $16.84 Outstanding CG15021__7H7__7 or crediting of your account
P1_3 $19.84 Outstanding CG15021_3H7_7 Msbnsiccessul
P1_4a $1,016.86 03/09/2016 Received CG15021__4H7_7 21 i sz:e:ats fohyetiinitiated
P1_6 $457.25 Outstanding CG15021__6H7__7 . =3 e
s Pending Payer has initiated payment.
PL_0 $19.24 Outstanding CG15021__0H7__7 ~ The debiting process, holding
P1_4 52,088.99 Outstanding CG15021__4H7__7 period and crediting process
still remain
. Received Funds should now be available
“To view receipts for a different reporting period, return to the Home tab and select the radio button in your account

iine item that contains the desired reporting period.

The invoice line item selected on tHeme tab drives information displayed on tReceiptstab.

Detailed instructions for thReceiptstabs and their contents and functionality can be located in
the CGDP_Sponsor Portal Payments Users Guidecated under Referenceson the
TPAdministrator.comvebsite
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CGDP Portal Reports

The Reports tab allows a user to review distributeidvoice informationfor quarterly ad BY
Closeout invoices, paymebatch submission reports, Manufacturer 1099 data, and Ad Hoc
report requests

Quarterly and Benefit Year (BY) Closeoutinvoice Reports

Sponsors are able to utilize the Portal to review and download invoice summary reports for
distributed invoice line items. Quarterly reports provide summary information on the specific
reporting p eV Closdoutiavoice summarcrepsrigrovide information regarding

the statusf upheld disputeinvoices due from Sponsors.

Contact Us | My Profile | Logout | Help | Reporting

Logged on as HO—0

PALMETTO GBA. CM s Test Environment
‘CENTERS FOR METHCARE & MEDICAT SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal CGDP Reports =

2 |Report Type- ) - ] y ] - 3 Current Cutoff Calendar
Invo\ce () Data (U Tracking ) Batch (O Manufacturer 1099 Information ) Ad Hoc . .
Reporting Period 2016
4 ; o D Contraci nomb a JPR— I P—— T zonora Invoice Paid By 08/23/2016
. -2 out o
arent Org ontract Number Reporting Perio nvaice Type Invoice Distribution 07/15/2016
HO_0 AL v [AlL V] [ALL v Dispute Submission

Dispute Distribution

5 Invoice Type Contract Number Reporting Period Date Loaded Download File Last Download Date
BY Closeout HO_0 2016 07/06/2016 -
Quarterly HO_0 201502 07/05/2016

Quarterly Invoice Reports

Sponsors are able to utilize the Portal to view Quarterly invoice summary reports for a specific
reporting periots distributed invoices.The Contract Summarynvoice report identifies the
payments Part D Sponsors will receive from each Drug Manufacturer as well as other information
the Part D Sponsor can optionally use to identify Drug Manufacturer payments ifdheatibn

on the Portal is insufficient. In addition, negative amounts on the report summarize the payments
Part D Sponsorare expected to refund back to e&nug Manufacturebecausef adjusted or
deleted PDEs from previous quarteirsvoice reportsprovide the Benefit Year, Labeler Level
totals, and the Sponsor contract and Manufacturer P numbers for the invoice.

Contact Us | My Profile | Logout | Help | Reporting

Logged on as HO_O

PALMETTO GBA. c M S ged on =: HO—0
‘CENTERS FOR MEDICARE & MEDICAR SERVICES

& CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal CGDP Reports -

Report ,Ty'":- . _ . - Current Cuteff Calendar
[Elinveice O pata O Tracking O Batch () Manufacturer 1095 Information ) Ad Hec : !
Reporting Period 2016
P t Org. ID  Contract Number Reporting Period Invoice T 1-2outof2 liaice Paid By pel22/2016
arent Org. ontract Mumber Reporting Perio nvaice Type out of Invoice Distribution 07/15/2016
HO_0 [ALL V] [l v] |[Quaredy v Dispute Submission

Dispute Distribution

Invoice Type Contract Number Reporting Period Date Loaded Download File Last Download Date
Quarterly HO_0 201502 07/05/2016
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Benefit Year BY) Closeoutinvoice Reports

Sponsors are able utilize the Portal to viewBY Closeout invoice summary reports of ejih

dispute invoices due to Manufacturers. The Contract Reimbursement Summary Reports allows
Sponsors to identify any amounts owed to the Manufacturer for upheld disputes by specific P
numbers and by benefit year.

N Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. C \ S Test Environment
CENTERS FOOR METHCARE & MEDICAI SERVICES

A CELERIAN GROUP COMPANY

Home Reporis Disputes

Sponsor Portal CGDP Reports =

2 |Report TYP=_ B ] N : ) N 3 Current Cutoff Calendar
Invowce (J Data (JTracking ' Batch (. Manufacturer 1099 Information ) Ad Hoc ) .
Reporting Period 2016
i Tora 1 Contract Mo Reporting pariad P - zoutef2 Invoice Paid By 08/23/2016
. - 2 out of
arent Org ontract Number Reporting Perio nvaoice Type Invoice Distribution 07/15/2016
HO_0 [ALL v] [ALL ] |[B¥ Closeout || Dispute Submission

Dispute Distribution

5 Invoice Type Contract Number Reporting Period Date Loaded Download File Last Download Date
BY Closeout HO_0 2016 07/06/2016 o]
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Data Reports

The Data Reportsallow a user to reviewletail information ordistributed invoice for quarterly
or BY Closeout invoices

N Contact Us | My Profile | Logout | Help | Reporting | Admin Menu

Logged on as XHK7

PALMETTO GBA. c M s Test Environment
‘CENTERS FOR MEDICARE & MEDICAED SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal CGDP Reports =

Report Type 3
| ':"?nvoic:PData O Tracking O Batch O Manufacturer 1099 Information O Ad Hoc ‘ .Curren‘t EatoiCatendar
Reporting Period 2016
4 Parent Org. ID  Contract Number Reporting Period Invoice Type 1-3outof3 e paid By o/ /2016
Invoice Distribution 07/15/2016
Hz_2 ‘ALL Vl |”‘|-L Vl ‘ALL Vl Dispute Submission

Dispute Distribution

E Contract q o = Last Report Download Last Spreadsheet
Invoice Type Number HepertinglResion pate]londed DownloadlElle Downlnad:d Date Spreadsheet Downlsaded Date
BY Closeout H2__2 2016 06/10/2016 C
Quarterly H2__ 2 201504 12/31/2015
Quarterly S3_0 201504 12/31/2015
Quarterly S3_0 201504 12/31/2015

Quarterly Data Reports

Sponsors are able to utilize the Portal to review and download detailed data reports on distributed
Quarterly invoicesThe $onsor Contract Data Report, also known as the Data report, documents

each of the contract’ s final action gap discoun
originals, adjustments, or deletions.

Contact Us | My Profile | Logout | Help | Reporting | Admin Menu

Logged on as XHKZ

PALMETTO GBA. CM S R bt
CENTERS FOR METHCARE & MEDICAID SERVICES

& CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal CGDP Reports =

‘ Report Type | Current Cutoff Calendar

) Invoice Data ) Tracking ) Batch ) Manufacturer 1099 Information ) Ad Hoc

Reporting Period 2016
- - - Invoice Paid By 08/19/2016
Parent Org. ID  Contract Mumber Reporting Period Invoice Type 1-3outof3 Invoice Distribution 07/15/2016
[H2_2v| (AL v [All v |[Quarery ] Dispute Submission
Dispute Distribution
- Contract = - = Last Report Download Last Spreadsheet
Invoice Type Number Hepertolisios Pelin lewiti] DomnigadiEie Download:d Date Spreadsheet Downlzaded Date
Quarterly H2__2 201504 12/31/2015 C
Quarterly H2__ 2 201504 12/31/2015
Quarterly S3_0 201504 12/31/2015
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Benefit Year BY) CloseoutData Reports
Sponsaos are able to utilize the Porta review and downloadietail data reports fadistributed

BY Closeoutinvoice line items The Contract Reimbursement Detail Report will inform the
contract of any gap discount payments due to the Manufacturer for upseldedi from Quarter

17 or previous quarters. Theontract Reimbursement Detail Report only reports on upheld
disputes in which the action taken by the Sponsor to resolve the dispute resulted in a partial or full
repayment of the disputed gap discount amount and the respective gap discount amount has not
been previously invoiced for Sponsor payment to the Manufacturer.

/ Contact Us | My Profile | Logout | Help | Reporting
Logged on as H4__5
PALMETTO GBA. CMS XL
A CELERIAN GROUP COMPANY CENTERS FOR MEDICARE & MEDICAID SERVICES
Home Reports Disputes
Sponsor Portal CGDP Reports =
Report Type
N - - - - Current Cutoff Calendar
| L Invoice Data U Tracking ) Batch ) Manufacturer 1099 Information ) Ad Hoc ‘ . )
Reporting Period 2016
P t Org. ID  Contract Number Reporting Period  Invoice T 1-loutefl D aeaiatd BY Qa/23/2016
. -1 out of
arent Org ontract Mumber Reporting Perio nvoice Type I etnbution 07/15/2016
H4_5 [ALL v] [ALL v |[BY Closeout || Dispute Submission
Dispute Distribution
. Contract - - . Last Report Download Last Spreadsheet
Invoice Type Number Heportingleriod Datellosded Downicadl i Downloaded Date Spreadsheet Downloaded Date
BY Clossout H4_5 2016 07/06/2016 C
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Tracking Reports

The Tracking reportprovidesa Sponsowith a historic cumulative report showing the status of
each gap discount PDfaved inthe CMS database

AN
‘ Contact Us | My Profile | Logout | Help | Reporting
d on as HO__D
PALMETTO GBA. CM S Logged on a
CENTERS FOOR METHCAE & MEDICAID SERVICES Test Envirenment

A CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal CGDP Reports =

Report Type 3
2 | ':'-'l;nvoic:p':'-' Data racking O Batch O Manufacturer 1098 Information ) Ad Hoc | lCurrenlt Euloifjcalendar
Reporting Period 2016
4| parent Org. ID  Contract Number Reporting Period Invoice Type 1-4outof4 airard By fela3/2016
Invoice Distribution 07/15/2016
HO_—0 |ALL Vl ‘ALL Vl ‘ALL V‘ Dispute Submission
Dispute Distribution
5 Invoice Type Contract Number Reporting ID Date Loaded Download File Last Downloaded Date
Quarterly 55_2 201214 10/21/2015 07/07/2016 @ 1:27 PM
Quarterly 55—8 201214 10/21/2015 (@]
Quarterly 55_2 201117 10/21/2015
Quarterly 55_8 201117 10/21/2015
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Batch Reports

The Batch reportprovidesa Sponsomwith the ability to reviewnanually creategpayment batch
reportsinformationsubmitted via the Portal

PALMETTO GBA. (M S

A CELERIAN GROUP COMPANY

Contact Us | My Profile | Logout | Help | Reporting

Logged on as HO150

Home Reports Disputes
Sponsor Portal CGDP Reports =
2 Report TYPE{_ N - - . . 2 Current Cutoff Calendar
| () Invoice U Data ( Tracking Batch () Manufacturer 1099 Information () Ad Hoc | . A
Reporting Period 2016
4| parent Org. ID  Contract Number Reporting Period Invoice Type 1-17 out of 17 g Lo/23/2016
Invoice Distribution 07/01/2016
HO_0 ‘ALL V‘ ‘ALL V‘ Dispute Submission
Dispute Distribution
5 Parent Org. ID Submission Date Status Download File Last Download Date
Submitted at 03/11/2016 ~
HO__0 @ 10:57 AM Successfully processed
Submitted at 03/11/2016 Last downloaded on
@ 10:55 AM Totally Rejected 03/11/2016 @ 10:55 AM
Submitted at 05/11/2015 Last downloaded on
@ 4112 PM Partially Rejected 09/11/2015 @ 4:12 PM
Submitted at 09/11/2015  File rejected: Invalid
@ 4:11 PM Header record
Submitted at 08/13/2015 Last downloaded on
@ 4:18 PM Successfully processed 02/24/2016 @ 11:10 AM
Submitted at 08/13/2015
@ 4:09 PM Totally Rejected
Submitted at 08/13/2015 Primary Id and logon do Last downloaded on
@ 1:20PM not match 08/13/2015 @ 2:25 PM V¥

Sponsorsare ableto utilize the Batch functionality to review the outcomedf the payment
processing batch texilds for multiple invoice line itemsand provide a user with reports
containing uploaded batch file results when usingRhgment Initiation Upload process. A
user is able twiew batch file status for successful processing, partially or totally rejdetadh

file uploads and review errors associated with rejected records

Revision Date03/06/2019

Version: 2.0

64|Page



Manufacturer 1099Information Report

CGDPSponsofPortal
Introduction and Login Beis Guide

The Manufacturer 1099 Information report providesa Sponsorwith the ability to review

Manufacturerl099 relatechonbank accountnformation for entities receiving payments from

Sponsorsto assist with 1099 reporting for payments made to Manufacturers

This 1099 nformation report will give a user relevardasily identifiable, notvank account

information for Manufacturersuch as businesaame,
identification number (TIN/EIN), and mailing address.

tax identification number/employer

PALMETTO GBA., @S

A CELERIAM GROUP COMPANY

Home Reports

Sponsor Portal CGDP Reports

Contact Us | My Profile | Logout | Help | Reporting

Logged on as HO—0

Disputes

- | Report Type
| O Inveice O Data ) Tracking O Batch Manufacturer 1099 Information ) Ad Hoc

4 Parent Org. ID  Contract Mumber Reporting Period Invoice Type

H4_3 [ALL v [ALL ~

| 3 Current Cutoff Calendar
Reporting Period 2016
Invoice Distribution 07/01/2016

‘ Invoice Paid By 08/23/2016

Dispute Submission

Dispute Distribution

5 [ Choose Format

_) Download Text File U Download Spreadsheet

|
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Ad Hoc Reports

The Ad Hoc report functionalityis used tgrovidea Sponsomith the ability toaccess specisl
requestedlata and reports, such as archived reports or other documentation, which are not readily
available on the Portal.

The Ad Hoc functionality allows a user toiew data requested from the TPA using contact
information listed on theContact Uslink. Fulfilled repot requestsare available via the
population of theAd Hoc radio button Reports that cabe displayedunder theAd Hoc radio
button can consist of:
1 Archived reports: Report@retypically removed from the Portal tw@) years after initial
load.Reporsthat are archived off the Portal consist of:

M Invoice
i Data
9 Tracking

1 Dispute Resolution
9 Special request data: Reports or notifications that do not conform to the existing report
formats available on the Reportb.ta

Requested reportaccessible vithe Ad Hocradio buttonwill be available for download for one
(2) of the followingperiods
1 14 calendar daylsom request date
1 Seven(7) calendar dayafter download
Reportsare removedrom the system depending on which time period expires first, request date
or lastdownload date.

Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. C M S Logged on as S1030
(CENTERS FOR MEDICARE & MEDICAID SERVICES

& CELERIAN GROUP COMPANY

Home Reports Disputes

Sponsor Portal CGDP Reports =

2 |Report Type ‘

= - - = - Current Cutoff Calendar
L) Invoice ‘JData ‘JTracking ‘) Batch () Manufacturer 1099 Information Ad Hoc

Reporting Period 2017
4| Parent Org. ID  Contract Number 1-1loutofl 1::2:;2 E)?sifr;!)yution gjﬁz;;gi;
510 Dispute Submission
Dispute Distribution
Contract Number Reporting Period Report Type Date Loaded Download File Last Downloaded Date
HO__4 201501 Invoice 07/25/2017 C

Sponsors are able to utilize the Hoc Reports functionality toview distributed invoice reports
prior to the Q2 2015 invoicing perio&eport types avkible for review on the Ad Hoc report
page:lnvoice, Data, Tracking or Dispuiesolutionreports.

Detailed instructions for thReports tabs and their contents and functionality can be located in
the CGDP Sponsor Portal Reports Users Guidecated under References on the
TPAdministrator.comvebsite.
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CGDP Portal Disputes

DisputesTab

The Disputestab allows aSponsotto review disputalispositionresolution files received as part
of the dispute process. TiBsputestab lists resolution reports received twg TPA and loaded

to the Prtal in response to dispute determinations provided by CBffensors utilize these
reports to adjust PDE records bdson CMS upheld disputes within 90 days from the Dispute
Distribution date.

Contact Us | My Profile | Logout | Help | Reporting

Logged HO_0

PALMETTO GBA. CMS cagecon as RO
(CENTERS FOR MEICARE & MEDICAID SERVCES

A CELERIAN GROUP COMPANY

: rome repors

Sponsor Portal Dispute Dashboard =

3 Current Cutoff Calendar (Quarter 201504)
2 [ Parent Org. ID: HO__0 Contract Mumber: | Reporting Period: v| ||Invoice Paid By: 03/10/2016 Dispute Submission: 04/01/2016
Invoice Distribution: 01/31/2016 Dispute Distribution: 06/08/2016
4 Resolution File Download Download Date Reporting Period  Contract Number Number Num_ber Total
Upheld Denied
Dispute_Resolution_R @] 201501 HO_0 0 17 17
Dispute_Resolution_R O 201501 HO_9 0
Dispute_Resolution_R ) 201501 H1_5 [i] 1 1
. Last downloaded on
Dispute_Resolution_R @) 02/19/2016 @ 3:41 PM 201501 H2__8 (1] 3 3
) Last downloaded on
Dispute_Resolution_R 07/23/2015 @ 3:25 PM 201402 H3_4 0 4 4

Sponsorsare ableto utilize the Portal to review resolution reports ®flanufacturerdisputed
invoiceline items

Detailed instructions for thBisputestab and its contentsd functionality can be located in the
CGDP__Sponsor _Portal Disputes Users Guidéocated under References on the
TPAdministrator.comvebsite
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Summary

This Sponsor Users Guidatroducedthe CGDP Portal, how to access it, angrview of its
functionality. All invoice payments must be made using the Portal. No other methods of payment
may be used.

The primary function of the Portal is to provide a centrpbsgtory forProgramqualified PDE
Quarterly invoices anBY Closeout invoiceso be distributed and paid Brogramparticipaing
Sponsors and Manufacturavith the ability to initiatebankto-bankACH transfers, similar to the
way online banking customgpay monthly bills.

This Users Guide introducdtbw to access the Portal and the differences betweetwthé?)
separateolesfor users to accessdtiibuted invoices and reports: tRayment Initiat or role and
the Administrator role.

You havebeen introduced tthe following functionality for accessing the Portal:
1 Initial Setupand Login
1 Daily Login
1 Account Maintenance

You also received an overview dfe following functionality available tend users to process
payments, review payment statuses, and review andldad reports by using the following:

1 Icons and Links

1 Payments tab

1 Completed tab

1 Receiptstab

1 Reports tab

9 Disputes tab

Finally, youdiscoveredhat all payments are due to be complétethe Portalon or before the
payment date listed in tHeéayments Due regionas listed on th®aymentstab and as noted in
the“Invoice Paid By 38Calendar Day After Receipt as d e fUGDRGhleridar t h e

68|Page
Revision Date03/06/2019
Version: 2.0


https://tpadministrator.com/internet/tpa.nsf/docsCat/TPA~Third%20Party%20Administrator~TPA%20Drug%20Manufacturer~CGDP%20Calendar?open&expand=1&navmenu=TPA%5e%5eDrug%5eManufacturer||

CGDPSponsofPortal
Introduction and Login Beis Guide

References

Appendix A: Acronym List

Acronym Description

ACH Automated Clearing House

BY Benefit Year

CGDP Coverage Gap Discount Program

CMS Centers for Medicare & Medicaid Services
DPP Direct Payment Process

EFT Electronic Funds Transfer

EIN Employer Identification Number

GBA Government Benefits Administrators
HPMS Health Plan Management System

ID Identifier or Identification

IRS Internal Revenue Service

NCPDP National Council ofPrescription Drug Programs
NDC National Drug Coder

NPI National Provider Identifier

NSF Non-sufficient Funds

PIN Personal Identification Number

PDE Prescription Drug Event

SFTP Secure File Transfer Protocol

SSA Social Security Act

TPA Third PartyAdministrators

TIN Tax ldentification Number

UPIN Unigue Physician ldentification Number
usD United States Dollar
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Glossary
Term
Authorization
Amount
Available
Batch

Batch ID
Contact Us
Contract
Number
Corporate ID
Data

Date Loaded

Date Submitted

Date Time

Defer

Deferred

Description
(Batch)
Dispute

Dispute
Distribution
Dispute
Submission
Download

EFTID
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Definition

Displays the amount authorized for payment processing, including am
located in thénvoice AmountandPrevious Deferred Amouffields.

Status designation of an invoice that denotes that an item is ready for pe
initiation.

Report type that displays batch files uploaded to the system with statt
ability to download files for review.

Displays the batch numbering convention, system generated, based
order the batch file received by the system.

Provides contact information for requesting assistance from the
Operations team.

Pending contract number assigned by CMBich allows participation in th
Coverage Gap Discount Program

Numerical designation assigned by CMS to Manufacturers.

For Manufacturers, the current Mailbox ID will be the Corpotate

Report type that displays the detail information of distributed invoices
invoice line items and provides the ability to download files for review.
Displays the invoice distribution date. This date corresponds to the e
monthafter thereporting period closing. Date format is DD/MM/YYYY.
Displays the calendar date, in MM/DD/YYYY format, the invoice line it
was processed for payment initiation.

Displays the batch file date and time for files loadedhe system. Dat
format isMM/DD/YYYY . Time format is HH:MMAM/PM.

Provides a check box available for selection wherrtheicedAmountor the
combination of thénvoicedAmountand thePrevious Deferred Amounotal
less than the systedefaulted allowable amount. Invoice line iteo@ only
be deferred if the Manufacturer or Sponsors banking ACH process pre
payment of invoice line items that fall below the minfm&ACH processing
amount.

Status designation of an invoice that denotes that invoice amount falls
minimum. Invoice line itemgan only be deferred the Manufacturer ol
Sponsors banking ACH process prevents payment of invoice line item
fall below the minimum ACH procesg amount.

Displays the batch file name loaded to the system.

Report type that provides the ability to enter dispute requests and revie
status of entered requests.

Current Cutoff Calendar fielthat displays the current reporting period ds
Displays the date Dispute distributions are due to be loaded Rotta.
Current Cutoff Calendar field that displays the current reporting period
Displays the date Dispute subsiimns are due to be entered into the Porta
Displays a radio button to allow downloading of distributed invoice sumr
information loaded to the system.

Displays EFT identifying information in the specified format of CG
Coverage GapyYYQQ for the reporting periodd999for the P numberand
Z9999for thecontract numbelExample:CG1403999929999
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Term
Failed (Status)

Failed(Code)

Help
Incomplete

Initiate
Payment
Invoice

Invoice
Distribution
Invoice Paid by

Invoiced
Amount
Invoiced
Reporting
Period

Last Download

Logout
Manufacturer

My Profile
Outstanding
P Number

Parent Org. ID
Payment Date

Payments Due
Payment/Failed

Date
Pending
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Definition

Status designation of an invoice that denotes tha{Dnar more itemdave
an unsuccessful payment attempt.

Provides an informational message when an invoice line item doe
successfully process payments to Manufacturers or Sponsors.

Provides link to reference guides and system code messages and descr
Status designation of anvoice that denotes that o) or more items hawvt
not been paid

Provides a check box to allow the payment process to begin for an indi
invoice line item.

Report type that displays the summary information of distributesices and
provides the ability to download files for review.

Current Cutoff Calendar field that displays the current reporting period
Displays thalate distributed invoices were posted to the Portal.
CurrentCutoff Calendar field that displays the current reporting period ¢
Displays the final due date all invoice line items are to be processe
payment.

Displays the invoice line item amounts due to either the Manufactur
Sponsor.

Region of the active tab that provides the reporting period of the invoict
items displayed.

Displays the last date and time distributed invoice summary data reti
from the Web Portal. Date format iMM/DD/YYYY . Time format is
HH:MM AM/PM.

Provides onél)-click access for logging out of the system.

Any entity which is engaged in the production, preparation, propag:
compounding, conversion or processing of prescription drug products,
directly or indirectly, by extraction from substances of natural origin
independently by means of cheai synthesis or by a combination

extraction and chemical synthesis. Such term does not include whc
distributors or retail pharmacies licensed under State Faam Medicare
Coverage Gap Discount Program Agreement, itgm

Provides ability to enter and review business contact information
Manufacturers and Sponsors.

Status designation of an invoice that denotes no payment activity has
place

Pending contract number assigned by CMS whittws participation in the
Coverage Gap Discount Program

Numerical designation assigned by CMS to Sponsor.

Displays current date of a generated invoice line item paynier
MM/DD/YYYY format.

Region of the active tab that provides the final date invoice linepsment
initiationsdue tocomplete initiation

Displays the date a specific invoice line item payment initiation succes:
processed or where payment initiati@iled the payment initiation process.
Status designation of an invoice that denotes that all line items have
initiated successfully.
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Term
Previous
Deferred
Amount
Received
Reporting
Period

Sponsor

Status
Status (Batch)

Stop Payment
Successful

Total Available
Total Deferred

Total Failed

Total Invoiced
Total

Outstanding
Total Owed

Total Pending

Total Received

Total
Successful

CGDPSponsofPortal
Introduction and Login Beis Guide

Definition
Displays amounts that qualified for deferment from the prior repo
period(s).

Status designation of an invoice that denotes payment is in the appl
bank account

Quarter and Calendar year, in YYYYQQ format, prescription drug event
distributed to Manufacturers and Sponsors.

BY Closeoutreimbursement period, in YYYY format, for quarter 17 uph
disputes not offset in prior quarter invoice distributions.

A Part D Plan (PDP) [®nsor, Medicare Advantage (MA) organizati
offering a MA-prescription drug (PD) plan, a Program of-Aktlusive Care
for the Elderly (PACE) organization offering a PACE plan including quali
prescription drug coverage and a cost plan offering qualified prescriptior
coverageFrom Pub. 10618: Medicare Prescription Drug Benefit Manuz
section 20.

The current designation of an invoice line item within the system.
Displays the condition of the batch file loaded to the system. Batches ¢
successful, partially successful (containing line failures) or failed.
Provides a check box with the ability to stop payment processing pri
actual payment for future dated payments.

Status designation of an invoice that denotes that all line items have bee
successfully.

Displays the totadollar amount of remaining invoice line items requiri
payment.

Displays the total dollar amount of deferred invoice line items with amc
less than the allowable amount to the subsequent reporting period.
Displays the totiadollar amount of invoice line items selected for paym
that contained errors and did not complete the payment process f
reporting period.

Displays the total dollar amount of invoice line items that require paymel
the reportig period.

Displays the total dollar amount of remaining invoice line items requ
processing.

For Manufacturers: Displays the total dollar amount of negative invoice
items due from Sponsors.

For Sponsors: Displays thetal dollar amount of invoice line items due frc
Manufacturers

Displays the total dollar amount of invoice line items selected for payme!
the reporting period.

For Manufacturers: Displays the total dollar amount ejative invoice line
items received from Sponsors.

For Sponsor: Displays the total dollar amount of invoice line items rect
from Manufacturers.

Displays the total dollar amount of invoice line items that have succes
paid and areno longer visible in thePayment Initiation or Pending
Transaction regions of thd?aymentstab.
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Term
User ID
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Definition

Credential information provided by TPA to Manufacturer Sponsor for
access to system.

User ID is the Corporate ID, formerly the Mailbox & Manufacturer

User ID is the Parent Organization ID (Parent Org.ftib)Sponsor
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